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MAZOOY Ne 48, UHH 6652012264

AOMUHUCTpaTUBHO-TeppuTopmnanbHasa eguHmua: Cboiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeamersibHoOU dessmesibHoCcMu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 41 4yen. — poauTenei/ 3aKoHHbIX
npeacTaBuTeNeN nonyyarenen ycnyr.

B xoge npoBedeHHOM HEe3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaTbl:

WHTerpanbHoe 3HavyeHMe B YacTW nokasaTefnien, XapakTepusylLwmux Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMKu 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 94,1 6anna

8 MOM 4ucirie 1o rokasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATeNbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWeA0CTYMHbIX UHOPMALMOHHLIX PpECYpCax, €€ COAEPKaHNIO
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccumnckon Pegepauum - 93 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLuum
O [JOUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatenamm ycnyr un nx pyHkumoHmpoBaHue - 90 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM U
AOCTYMHOCTbIO MHOpMaUUK O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WH(OPMAUMNOHHbBIX CTeHOaX B MOMELLEHMM OpraHu3auuun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 98 6anna

MHTerpanbHoe 3HayeHWe B YacCcTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomcopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 64 6anna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasnenus ycnyr - 40 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 88 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylwux Kputepum
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 33,9 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUN 06pa3oBaTeNbHOM OpraHM3auun u npunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTM AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 33 6anna

WHTerpanbHoe 3HadyeHMe B 4acTM MoKasaTenen, XxapakTepuaylLwmx Kputepuin
«J[lobpoxenaTesibHOCTb, BEXNTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 92,8
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHQOPMUMpPOBaHME  nonyyaTens  ycrnyrm  npwm
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 93 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 93 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTeus - 92 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnset 93,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBATb 0b6pa3oBaTenbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHon opraHusaumm) - 90 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHom opraHndaumm - 93 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
75,58 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr':

3ameyvaHusa 1 npeanoxeHns 6binn BbickasaHbl 26,8% nonydvatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOorynok - 18%

COCTOsIHME, PEMOHT U MOAEPHM3AUNA 34aHMS B LIENIOM N OTAENbHBIX €r0 311IeMEHTOB
- 9%

obpasoBaTenbHO-pa3BuBaloLLmMe NporpaMmMbl (HegocTaTok, onnara) - 36%
©naroycTporcTBO npuneratoLen Teppmutopum - 9%

OocHalleHune - 9%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 18%

y3KonpodurbHbIE CneumManmncTbl - noroneapl, ncuxonoru - 9%

kayecTBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAOYaAnbHbIA  NOAXOA,
HeBbINOMNHeHMe NpsiMblx 06s13aHHOCTEN) - 9%

e TyaneTbl (PEMOHT, ocHaleHue) - 9%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPABOBLIMW  aKTaMW  CTEHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAapCTBEHHOM akkpeauTauum (C NPUMoXeHNsIMK)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e CBMAETENbCTBA O rOCYAAPCTBEHHON akKpeanTaumm (C NPUIoXEeHNsIMI)
e unHdopmauuio o6 obecneveHun gocTtyna B 3gaHus obpasoBaTenbHOM opraHu3auum
WHBaNMAOB W NNL, C OrPaHUYEHHLIMU BO3MOXXHOCTSMW 300POBbS

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aunm
WHopMauMnm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyqaTensiMm yenyr n nx pyHKLMOHMPOBAHUE:

e pa3sgen YacTto 3agaBaemble BONPOCHI

e TEeXHUYECKYID BO3MOXHOCTb BbIpaXX€HWS nonyyatenem ycrnyr MHEHUS O KayecTBe
YCIOBWUA OKa3aHua ycnyr obpasoBaTeribHOW opraHu3aumen (Hanuuve aHkeTbl Ansg
onpoca rpaxaaH unm runepccbifiki Ha Hee)

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



Yennute paboTy no nonynsipMsaumm opuumansHoOro canta bus.gov.ru Ha oduumansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha opmumnanbHOM canTe:

e B pasgene 'HesaBucvMas oueHKa KayecTBa YCNoOBWUW OKasaHusA ycryr' nraHoB U
oTt4eToB no utoram HOK B 2019 roay

e GaHep C MpurnalleHvem ocTaBUTb OT3bIB Ha oduUUMaNbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuuns:

e Hanu4ymne KOM(OPTHOW 30HbI OTAbIXa (OXMaaHUSA), 060pPYyAOBaHHON COOTBETCTBYIOLLEN
mebernbto

e HanuumMe N NOHATHOCTb HaBUrauun BHyTpPW obpasoBaTesibHOW opraHM3aumm

e Hanuume n JOCTYMHOCTb NUTLEBOW BOAbI

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneums:

e Hanuune obopyaAoOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMuU nriaTopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK A5 aBTOTPAHCNOPTHBLIX CPeACTB UHBaNMAOB

e Hanuymne aganTUpPOBaHHbIX NMMATOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuyme CMeHHbIX Kpecen-Komnsicok

e Hanuyme cneumanbHO 0060OpPYAOBAHHBLIX CAHUTAPHO-TUTIMEHUNYECKUX MNOMELLEHUN B
obpaszoBaTenbHON opraHM3aumm

Yny4ywnTb yCnosus AOCTYNHOCTM, NO3BONSAOLWME UHBANULAM Nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AONA MHBaNWAOB MO CAyXy M 3pEHUMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Crnyxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTW MpefocTaBneHus yCrnyrn B QUCTAHUMOHHOM pPeXuMe Unu Ha
Aomy

MpoaomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PAabOTHMKOB

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3faTtb YCNoBMs Arsi TOTOBHOCTU MoryyaTtene pekoMeHa0BaTb OpraHM3aLmio

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MALOY Ne 5, UHH 6652012465

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 146 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHne B YacTuU nokasaTeneun, XapakTepusyrLwmnx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 97,7 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 95 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBuiM npegocTaBneHus ycnyr», coctaBnsaeTt 74,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHm3aumen - 89 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTu nokKasaTenen, XapakTepusylowmnx Kputepum
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 33,8 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
nHBanuaos - 86 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHudaumio - 97 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 95,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTtensHOM opraHusaumm) - 95 danna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
94 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayectBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
79,7 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyyatensiMm ycnyr?:

3ameyvaHus 1 npeanoxeHnsa boinun BbickasaHbl 26% nonydvatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOrynok - 24%

e rpacuk paboThl - 8%

e npobnembl NUTaHUA - 8%

e COCTOSIHME, PEMOHT M MOAEPHM3aUNSA 30aHNS B LLIENIOM M OTAENbHbIX €ro 3/1IEMEHTOB
- 5%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeAOCTaToK, onnarta) - 16%

e GnaroycTponcTBo npuneratwoLen Tepputopun - 5%

e OCHalleHue - 16%

e mebenb (PeMOHT, 3aMeHa, HeJoCcTaTokK) - 5%

e y3KOMpodunbHbIE CNEUMAnUCTbI - noroneapl, Nncuxonoru - 8%

e Hanun4dmne napkoscku - 3%

e MeauumHckoe obcnyxunsaHune - 8%

e pocTynHasi cpena ans geten ¢ OB3 - 3%

e KayecTBO paboTbl nepcoHana  (BeXNWBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 3%
e HeT cnaneH - 5%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MoonepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CcTeHOgax B MOMELLEHUU
obpasoBaTenbHOM OpraHn3aLun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e uHdopmauuto o6 ob6beme oOpasoBaTeNnbHOM OEATENbHOCTM, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBMSETCS 3a CcYeT O aKEeTHbIX aCCUrHOBaHWN
denepanbHoro OGrwompkeTa, OompkeToB CcybbektoB PP, MecTHbiXx OHOKETOB, MO
poroBopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 wn/ unu HOIN

Ob6ecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOW OpraHM3aunn
WHopMauMnm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHWE:

2 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e pasgen YacTo 3agaBaemble BOMPOCHI

Yennute paboTy no nonynsipmsaumm ouumansHoro canta bus.gov.ru Ha ouumanbHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha opmLnanbHOM CaunTe:

e B pasfgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM cante bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4d ycnyr, obecneuuns:

e Hanuyme u OCTYNHOCTb NUTLEBOWN BOAbI
e Y[OBMETBOPUTENBHOE CaHUTAPHOE COCTOsIHME MOMeELLEeHN obpasoBaTenbHOM
opraHusaumm

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneuus:

e Hanuyne obopyaAOBaHHbLIX BXOAHLIX rpynn naHgycamu (nogbeMHbIMU nriaTopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK ANS aBTOTPAHCNOPTHLIX CPeACTB UHBaNMAOB

e Hanuyve aganTUPOBaHHbIX NMUMTOB, MOPYYHEN, PACLUMPEHHbIX OBEPHbLIX NPOEMOB

e Hanuyme CMEeHHbIX Kpecen-Komsicok

e HanuyMe cneumanbHO 006OPYAOBAHHBLIX CAHUTAPHO-TUTIMEHUYECKUX MNOMELLEHUN B
obpaszoBaTenbHON opraHM3aumm

Yny4ywnTb yCrnosust AOCTYNHOCTM, NO3BOMSOWME UHBANUA4aM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AnNA MHBaNMAOB MO CAYyXy M 3pEHUI0 3BYKOBOW W 3pUTESbHOM
nHdopmaumm

e aybnupoBaHue HagnUcewn, 3HAKOB M MHOW TEKCTOBOW W rpadmnyeckon nHdopmaumm
3HaKamu, BbIMOSIHEHHBLIMU pefibeHO-TOYEYHbIM LWpKdTOM Bpanns

e npegocTaBneHve nHBanugam no cnyxy (Cnyxy v 3peHuio) ycnyr cypgonepeBogyvka
(Tndbnocypaonepesoaymka)

e Hanuume anbTepHaTUBHOW Bepcun odwmuManbHOro canTta obpasoBaTenbHOM
opraHusaummn B cetn IHTepHeT Ans UHBanNMAOB MO 3PEHUI0

e HanuyMe BO3MOXHOCTU NpeaocTaBrneHus yCcryrn B QUCTAHUMOHHOM peXume Unun Ha
Aomy

MpoaomknTb paboTy NO NOBbILLEHWIO 4OBPOXENATENBHOCTU Y BEXITMBOCTM PabOTHMKOB

MpodomkmTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIU OKa3aHus
ycnyr, NO3BONSOLLEM peKOMeHAOoBaTb OpraHM3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmK rpadmka paboTbl opraHmM3aumm



MAZLOY Ne 16 «3Be3poyuka», MHH 6652012360

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyuecmereHust
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 56 4yen. — poawuTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATeNbHOCTU ObInv NosnyyYeHs! creagyoLwme pesynbTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 90,3 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 81 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTenibHON opraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaUUKN O AeATenbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 90 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctaBnsaet 56,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 40 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 73 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTyNnHOCTb yCcnyr Ans UHBanupoB», coctasnseT 38 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lo6poxenaTenbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHu3saummu», coctaBnset 88,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 89 banna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 86 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 94 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 86,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 82 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
87 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 89 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
72,02 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuarensiMm ycnyr:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 30,4% nonydyatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMX NIOLWAA0K Anst NPOrynok - 12%

e rpacuk paboThl - 18%

e npobriembl NUTaHUA - 18%

e COCTOSIHME, PEMOHT M MOAEPHM3aUMA 30aHNS B LLENIOM U OTAENbHbIX €r0 31EMEHTOB
-18%

e obpasoBaTenbHO-pa3BmMBatoLLME NpOrpaMmbl (HEAOCTaToOK, onnarta) - 24%

e OCHalleHue - 18%

e mebernb (PeMOHT, 3aMeHa, HeJoCTaToK) - 6%

e y3konpodurbHbIe cneunanucTbl - noroneabl, ncuxonoru - 18%

e KayecTBO paboTbl nepcoHana  (BEXNMBOCTb, WHAMBMAYaNbHbIA  NOAXOA,

HeBbINOMHEHME NpsMbIX 06a3aHHOCTEN) - 12%
e HeT cnaneH - 6%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auum, B YacTHOCTU, pa3MeCcTUTb Ha CTeHAE:

e rOKanbHble HOPMAaTWBHblE akTbl MO OCHOBHbLIM BOMPOCaM OpraHMsaumMm u
ocywecTterneHms O

e nHopmauunio 06 yd4ebHbIX MaHax peanudyemblix obpasoBaTenbHbIX MNPOrpamMm C
NPUNOXEHNEM MX KOMUK

e VHopMaLUO O HAMMEHOBaHMN 0Opa3oBaTENbHOM NPOrpaMmmbl

e MHdopmaumio 06 ycrnosusix NUTaHus obyvarowmnxcs, B TOM Yucrne MHBanugos v nuu, ¢
OrpaHMyYeHHbIMM BO3MOXHOCTAMU 340POBbS

MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPABOBbIMW akTamu oduuManbHbI cant
opraHusauun, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e MHopmaLUio O KaneH4apHbIX y4ebHbIX rpadmkax ¢ NPUITOXKEHNEM UX KOMUIA

Ob6ecneuntb Hanuume Ha oduumanbHOM canTe obpasoBaTteribHOM OopraHM3aumm
WHopMauMnm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOOENCTBUSA C NoslydaTensamMm yenyr n ux (oyHKUMOHMPOBaHUE:

3 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e pasgen YacTo 3agaBaemble BOMPOCHI

Yennutb paboTy no nonynsipmMsaumm opmumanbHoro canta bus.gov.ru Ha opuumnanbHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha opmLnanbHOM CaunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK
e B pasfgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUWA OKasaHusA Yycryr' nraHoB U
oTt4eToB no ntoram HOK B 2019 roagy

y]'ly‘-ILUI/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHu4d ycnyr, obecneuuns:

e Hanuymne KOMMOPTHOW 30HbI OTAbIXa (0XMaaHUs), 060pyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio

e Hanuyme M NOHATHOCTb HaBWraumm BHyTpWM obpasoBaTeribHOM OpraHn3aumm

e Hanuyune n OOCTYNHOCTb MUTLEBOMW BOAbI

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneumB:

e Hanuune oBopyAOBaHHbLIX BXOAHLIX rpynn naHgycamu (nogbeMHbIMU nriaTopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK ANS aBTOTPAHCNOPTHLIX CPeACTB UHBaNMAOB

e Hanuyne aganTUPOBaHHbIX NMUMTOB, MOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuyme CMEeHHbIX Kpecen-Komsicok

e Hanuyne cneumanbHO 06OPYAOBAHHBLIX CAHUTAPHO-TUTIMEHUNYECKUX MOMELLEHUN B
obpaszoBaTenbHON opraHM3aumm

Yny4ywnTb yCrnosus AOCTYNHOCTM, NO3BOMSOWME UHBANUAaM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AONA MHBaNWAOB MO CAyXy M 3pEHUMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e aybnupoBaHue HagnUcewn, 3HAKOB M MHOW TEKCTOBOW M rpadmnyeckon nHdopmaumm
3HaKamu, BbIMOSHEHHBIMU pefibeHO-TOYEYHbIM LWpKdTOM Bpanns

e npegocTaBneHve nHBanugam no cnyxy (Cnyxy v 3peHuio) ycnyr cypgonepeBogymka
(Tndbnocypaonepesoaymka)

e MNOMOLLb, OKasblBaeMyo paboTHMKaMu opraHusauuun, npowewvMmm Heobxoammoe
oby4yeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLwen TeppuTopum

e HanuyMe BO3MOXHOCTW NpefocTaBrneHus YCnyrn B AUCTaHLMOHHOM peXxuMe UM Ha
Aomy

PaspaboTatb nnaH obpa3oBaTenbHbIX MeponpuaTui no MOBbILLEHNIO
Aob6poxenaTenbHOCTU U BEXINBOCTU paboTHMKOB 0Opa3oBaTeibHON OpraHM3aumnm

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3fatb YCNoBMs Ansi TOTOBHOCTU MoslydaTenen pekoMeHaoBaTb OpraHn3aLumio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHMsaumm



MAJIOY Ne 37 «Ye6ypauwka», UHH 6652012401

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsAeT - 82 4en. — poauTenei/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3Ha4yeHMe B 4YacCcTU MoKasaTenen, XapaKTepusyrLwmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBnseT 88,3 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 83 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 90 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumanbHOM canTe opraHusauum B cetn «AHTepHeT») - 91 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 79,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 79 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanupoB», coctasnseT 52 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTM AN nHBannaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHoe 3HadeHMe B 4acTu MoKasaTenen, XapakTepusyrlmnx KpuTepun
«J[lobpoxenaTesibHOCTb, BEXIIMBOCTb PabOTHUKOB OopraHuMsauun», coctasnset 94
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

Jons  nonyyartenen  ycnyr, YAOBMNETBOPEHHbIX  [A06poXenaTenbHOCTLIO,
BEXIMBOCTbIO PabOTHWKOB 0OpasoBaTenbHOM opraHusaumu, obecnedynBaroLmx
NEepBUYHbIA  KOHTAaKT M WHOPMMpOBAHME nonyyatens ycnyru npw
HenocpeacTBeHHOM obpallieHnM B o6pa3oBaTenbHyo opraHm3auuio - 94 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB OOpasoBaTenbHOM opraHuMsauumn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 94 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 89,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 0bpasoBaTenbHY0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 88 banna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
84 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHom opraHndaumm - 93 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
80,7 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr:

3ameyvaHus 1 npeanoxeHnsa 6oinun BobickasaHbl 39% nonydvyatenen ycnyr

e OCHalleHue N 30HMpOBaHME AETCKUX NOWAA0K Ans NPorynok - 16%

e rpaduk paboThl - 38%

e npobnembl NnuTaHna - 3%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
-41%

e obpasoBaTenbHO-pa3BMBaloLLME NporpaMmmbl (He4OCTaToK, onnara) - 6%

e OcCHaleHue - 13%

e Mmebenb (PeMOHT, 3aMeHa, HegocTaTok) - 16%

e y3KoMNpodunbHbIE CNEUMannCTbI - noroneapl, ncuxonoru - 3%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHn3aumio - 3%

e KayecTBO paboTbl nepcoHana  (BEXNMBOCTb, WHAMBMAYamNbHbLIA  MOAXOA,

HeBbINOSIHEHNE NPsIMbIX 06s3aHHOCTEN) - 6%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NPUoXeHUsIMN)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauun, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e YcTaB obpasoBaTesibHOM OpraHn3auum

e CBUAETEeNbCTBa O rOCYAApCTBEHHOMW akkpeamTauum (C NpUIoXKeHNAMN)

e UVHOpMAUMIO O  METOAMYECKMX U WHbIX  [AOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHnsaunen onst obecneveHns obpasoBaTenbHOro npouecca

e unHdopmauuto o6 obecneveHmn gocTyna B 3gaHus obpa3oBaTenbHON opraHM3aumm
WHBaNMAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 30,0P0BbS

e uvHdopmaumio 06 YCnoBMsIX OXpaHbl 340pOBbA ObOyvaloWwmxcs, B TOM 4ucne
WHBaNuWAOB U NNL, C OrPaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

e KWHdOpMaAUMIO O JOCTyne K WHAPOPMAUMOHHLIM CUCTEMaAM U MH(OPMALNOHHO-
TENEeKOMMYHUKAUMOHHbBIM ~ CeTSiM, B TOM 4ucne npucnocobneHHbIM  ang

4 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHunsauunmun



MCMONb30BaHMA UWHBaNMaamMM W nuuamMmM C  OrpaHUYeHHbIMM  BO3MOXHOCTAMM
300pOBbSA

e UWHGOPMALUMIO O HanmMuuM crneumarnbHbIX TEXHUYECKUX CPeacTB  0byyeHus
KONMNEKTUBHOTO W WHOMBMAYANbHOrO MOMb30BaHWA AN WHBaANMAOB M UL C
OrpaHMYeHHbIMU BO3MOXHOCTSIMU 30,0POBbS

e UVHJOPMALMIO O MOCTYNNEeHUN (DUHAHCOBLIX U MaTepuanbHbIX CPeacTB M 06 ux
pacxofoBaHMK Mo UToram ouHaHCOBOro roaa

e VH(OPMALMIO O HaNMMuYMM OBLLEXUTUA, UHTepHaTa, B TY MPUCMOCOBNEHHbIX AN
ncrnonb3oBaHusa nHBanuaamMu n nuuamu ¢ OB3, konuyecTse XWMbiX MOMELLEHUI B
0BLLEeXUTUN, UHTepHaTe AN UHOroPoAHMX 0ByYaloLLMXC, (POPMUPOBaHMUM MnaThl 3a
NpoXunBaHUe B OBLLEXUTUN

Obecneuntb Hanuune Ha oduumanbHOM canTe obpasoBaTenbHOWM oOpraHu3aumm
WHpopMauun O  crnegywmux  OUCTaAHUMOHHbIX — crnocobax obpaTHoM  CBASU U
B3aMMOOENCTBUSA C NoslydaTensimMm yenyr n ux oyHKUMOHMPOBaHME:

e 3rEKTPOHHbIE cepBMCbl (hopMa ONs nogadn 3MeKTpOHHOro obpalleHus (kanobbl,
npeanoXxeHust), Nony4YeHne KOHCyNbTaumMm No okasbiBaeMbIM ycriyram 1 np.)
e pasgen YacTo 3agaBaemble BONPOCHI

Yeunutb paboTy no nonynapusaumm oguumanbHOro canta bus.gov.ru Ha ocoumunanbHOM
caunTe obpasoBaTenbLHOM opraHM3auumn, pasmecTms Ha ouunansHOM canTe:

e pasgen 'HesaBucumas oLeHKa KayecTBa YCNoBUW OKasaHua ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBncuMmasi oueHKka KayecTBa YCMOBUW OKasaHus ycryr niaHoB W
otyeToB no ntoram HOK B 2019 rogy

Yny4wmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e YOOBMETBOPUTENbHOE CaAHUTApPHOE COCTOSIHME MOMELLEeHWA oBpasoBaTenbHO
opraHvsaumu

MoBbICUTL YPOBEHL AOCTYMHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e Hanuuue BblAENEHHbIX CTOSHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBaNMOOB

e Hanuuue aganTUPOBAHHBLIX MMTOB, NOPYYHEN, PaCLLUMPEHHbIX ABEPHbLIX MPOEMOB

e  Hanuuyne CMEHHbIX KPECEr-KOACOK

e Hanuuue cneumanbHo 060PYAOBaHHLIX CaHUTAPHO-TUTMEHWMYECKUX MOMELLEHUA B
obpa3zoBaTernbHO opraHnsaumm

Yny4ywnTb yCrnoBus AOCTYNHOCTM, NO3BOMSOLWME UHBaNMa4am nony4vaTb YCrnyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHve AONS WHBANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e MpefocTaBrieHne MHBanuaam no cnyxy (CNyxy v 3peHuto) ycryr cypgonepesog4vka
(TudpbnocypponepeBoaynka)

e MOMOLb, OKasbiBaeMyl paboTHWKaMW OpraHusaumu, npolleglvMuM Heobxogummoe
o0yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHMIO WHBANMOOB B MOMELLEHUAX
opraHu3auuu 1 Ha npuneraroLlen TeppuTopun



° Hann4ymne BO3MOXKHOCTU npenoctaBneHna ycnyrm B AUCTaHUMOHHOM pexnMme Unn Ha
nomy

npO,EI,OJ'DKVITb pa60Ty Nno NnoBbILLEHNIO /:l,o6po>|<enaTeanocm N BEXITMBOCTH pa6OTHVIKOB

MoBbICUTb YpOBE€Hb YyOOBJIETBOPEHHOCTUN YCIOBUAMU OKa3aHUA YCIyr, B 4aCTHOCTH,
co3aaTb ycrosuAa and rotoBHOCTU nonyl-laTene|7| pekomeHaoBaTb opraHnM3auunto

MoBbICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWUs YCRyr, B YacTHOCTMH,
paccMOTPeTb BO3MOXHOCTb ONTUMMU3aLIMK rpadmka paboTsl opraHnsaLmm



MALOOY Ne 17 «Pabunywka», MUHH 6652014977

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMOoUli OUEHKU Kadecmea ycrioguli ocyu,ecmereHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 177 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AesATEeNbHOCTU ObINM NosyYeHsbl crieayowme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 96,5 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmmn Poccumnckon Pegepauum - 91 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 98 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 84,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

[Ons nonyyarenemn ycnyr, yaoBneTBOPEHHbIX KOM(OPTHOCTLIO NPeAoCTaBNeHUS
ycnyr obpasoBaTtenbHOn opraHm3aumen - 89 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYynHOCTb yCcnyr Ansa UHBanupoB», cocTaBnseT 47,8 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBMETBOPEHHbIX [AOCTYMHOCTbIO YyCryr Aans
nHBanuaos - 86 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auum», coctasnset 99
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnset 98,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
85,18 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyyatensiMm ycnyre:

3amevaHus n npeanoxeHus 6biny BbickasaHbl 25,4% nonyyaTtenen ycnyr

e OCHaLlEHME M 30HNPOBaHMNE AETCKMX NIOLWAA0K Anst NPOrynok - 9%

e rpaduk paboTsl - 11%

e npobriembl NUTaHUA - 27%

e COCTOSIHME, PEMOHT M MOAEPHM3aUMA 30aHNS B LLENIOM U OTAENbHbIX €r0 31EMEHTOB
-27%

e obpasoBaTenbHO-pa3BmMBatoLLME NpOrpaMmbl (HEAOCTaToOK, onnarta) - 24%

e GnaroycTponcTBo npuneratwoLen Tepputopun - 2%

e OcCHaleHune - 7%

e mebenb (PeMOHT, 3aMeHa, HeJoCcTaTokK) - 4%

e Hanu4ymne NapkoBCKW - 7%

e MeauuMHCKoe obcnyxunsaHune - 2%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPABOBLIMW  aKTaMW  CTEHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NPUoXXeHsMm)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduunanbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e UVHopmaumo O peanusdyemblx obpasoBaTernbHbIX nporpammax, B T.4. 00
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcOB, AMCUMMAMH  (Mogynewn), nNpakTukW, NpeayCMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Opa3oBaTENbHOM NPOrpaMmon

e MHQOPMAUMIO O YUCNEHHOCTU OByyvaroLwmxca no peanusyembiM obpasoBaTesibHbIM
nporpaMmMmam 3a cHeT BI0DKETHBIX aCCUrHOBaHUI U Mo gorosopam o6 obpasoBaHum 3a
cuet cpeacte ®J1 n/vnn KOJ1, o a3bIkax, Ha KOTOPbIX OCYLLECTBNSeTCA 0Opa3oBaHue
(obyueHne)

e uHdopmauuto 06 obbeme obOpasoBaTenbHOW OEATENBHOCTM, (MHAHCOBOE
obecrnevyeHne KOTOPOW oOcCyllecTBAsieTCcA 3a cyeT OaKeTHbIX aCcCUrHOBaHWM
denepanbHoro OGrwompkeTa, OmpkeToB CcyObekToB PP, MecTHbIx OroaxeToB, Mo
aorosopam 06 o6pasoBaHum 3a cdeT cpeacts PJ1 u/ unu KOJ1

5 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e VHOPMaAUMIO O KONMYECTBE BakaHTHbIX MECT And npuema (nepesoa) No Kaxaown
obpasoBaTenbHOM nporpamme (Ha MecTa, (hUHaHcUpyemble 3a cyeT OHaXKeTHbIX
accurHoBaHum, no gorosopam 06 obpasoBaHuu 3a cyeT cpeacts OJ1 wn/ unum HOJ)

OGecneuntb HanuuMe Ha oduuManbHOM cailTe obpasoBaTenbHOW OpraHn3aumm
MHOpMaLMM O cnedylwmx AUCTaHUMOHHbIX crnocobGax obpaTHoW CBS3M U
B3aUMOAENCTBUS C MonyyaTensamm ycnyr u ux yHKLUNOHMPOBaHME:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro camta bus.gov.ru Ha ocovumnanbHOM
cante obpasoBaTenbHOW opraHn3aummn, pasmecTus Ha opuumanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasfgene 'HesaBucvmMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHneMm ocTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rnaBHOM CTpaHuue oduumansHoOro canta obpasoBaTtenbHOM OpraHn3aumm)

yﬂy‘-ILLII/ITb ycrnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuuns:

e Y[AOBMETBOPUTESNbHOE CaHWTapHOE COCTOSIHWE MoMeLeHun obpasoBaTernbHOM
opraHusaumu

MoBbICUTL YPOBEHb AOCTYNHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e  Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPAHCMOPTHBLIX CPEACTB MHBaNnaoB

e Hanuuue aganTUpPOBaHHbIX MMTOB, MOPYYHEN, PaCLLUMPEHHbLIX ABEPHbLIX MPOEMOB

e  Hanuuyme CMEHHbIX KPECe-KOssACOK

e Hanuuue cneumanbHo 060PYAOBaHHLIX CaHUTAPHO-TUTMEHWMYECKUX MOMELLEHUA B
obpaszoBaTernbHOW opraHn3aumm

YRyywmnTb YCNoBMsA AOCTYNHOCTM, NO3BOSOLLME NHBANuA4am nony4vaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AnNA MHBaNWAOB MO CryXy M 3PEHUI0 3BYKOBOW W 3pUTENbHOWM
MHdopmaumm

e npefocTaBneHve MHBanuagam no cryxy (Crnyxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e MOMOLLb, OKasblBaeMyo paboTHMKaMu opraHusauuun, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTMPOBAHME) MO COMPOBOXAEHUIO WHBANMAOB B MOMELLEHUAX
opraHvM3auumn 1 Ha npunerawLen TeppuTopum

e HanuyMe BO3MOXHOCTW NpeaocTaBrneHus yCcryrn B UCTAHUMOHHOM pPeXUMe Unn Ha
Aomy

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpodomknTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTU YCIOBUSIMU OKa3aHWs
ycnyr, NO3BONSOLEM peKOMeHA0oBaTb OpraHM3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU

YyCIioOBUAMU OKa3aHua ycnyr
4






MAZAOY Ne 35 «lO6unenHbin», UHH 6652014960

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 53 4en. — poauTenei/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 98,9 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 98 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCcnoBui npegocTtaBneHus ycnyr», coctasnsaet 80,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHoOn opraHmsaumen - 81 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa UHBanupoB», coctaBnseT 36,1 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanuaos - 67 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[106poxenaTenbHOCTb, BEXNMBOCTb PAa0OOTHUKOB OpraHusaummu», coctaenset 96,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenenw  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 92 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctasnget 94 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 94 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
94 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHn3aumm - 94 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
81,26 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr®:

3ameyvaHus 1 npeanoxeHns 6binun BbickadaHbl 35,8% nonyyvatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMX NIOLWAA0K Anst NPOrynok - 58%

e rpaduk paboTsl - 32%

COCTOSIHME, PEMOHT U MOAEPHU3AUNS 30aHMSA B LIENOM N OTAENbHbIX €ro 3/1EMEHTOB
- 16%

obpasoBaTenbHO-pa3BMBatoLLne nporpamMmmbl (HegocTaTtok, onnaTta) - 11%
©naroycTtporcTBO npuneratoLen tepputopum - 11%

OcHalleHune - 11%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 5%

y3konpodunbHble crneumanucTbl - noroneapl, ncuxonoru - 11%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHU3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3auun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTW, pa3MeCTUTb Ha caunTe:

e uHpopmauntio 06 obbeme oOpasoBaTenbHOW LOEATENbHOCTM, (PMHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBMSAETCS 3a CYeT OaXKEeTHbIX aCCUrHOBAHWN
denepanbHoro OGrwompkeTta, OompkeToB CcybbektoB PP, MecTHbix OHoKETOB, MO
poroopam 06 obpaszoBaHum 3a cyeT cpeacTts PJ1 u/ nnm KOJl

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaLMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyydaTensiMm ycnyr n nx yHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocmumnansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha omunanbHOM CaunTe:

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWS ycryr' nnaHos wu
oTt4yeToB no utoram HOK B 2019 roagy

6 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e OaHep C MpurnawieHMem ocTaBuTb OT3blB Ha odmumanbHOM caiTe bus.gov.ru (Ha
rmaBHON cTpaHuLe oduLmanbHoro cata obpasoBaTenbHOM opraHu3aunm)

y]'ly‘-II.IJl/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHu4a ycnyr, obecneumns:

e Hanu4ymne KOMOPTHOW 30HbI OTAbIXa (OXMaaHUs), 060pYyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio

MoBbICUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuune o6opyaOBaHHbLIX BXOAHbIX rPYnn naHaycaMu (nogbeMHbIMU NnaTdopmamm)

e Hamnuuue BblAENEeHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBAaNUIOB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHENW, PACLLUNPEHHBIX ABEPHbIX MPOEMOB

e  Hanuuyne CMEHHbIX KPECer-KomnsacoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWUYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

YRy4ywmnTb yCrosusi QOCTYMHOCTU, NO3BOSISAKOLINE MHBANMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneuyms:

e aybnupoBaHve AONS WHBaANUAOB MO CNyXy W 3PEHMI0O 3BYKOBOW W 3pUTENbHON
MHpopmaumm

e MpefocTaBreHne MHBanuaam no cnyxy (CNyxy v 3peHuto) ycnyr cypgonepesogymka
(Tndbnocypaonepesoaymka)

e NOMOLLb, OKasblBaeMy paboTHMKaMu opraHusauuu, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO MHBANMAOB B MNOMELLEHMAX
opraHvM3auuun 1 Ha npunerarLen TeppuTopun

e HanuyMe BO3MOXHOCTU NpeaocTaBneHus ycrnyrn B AUCTAHUMOHHOM peXxume Unm Ha
Aomy

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PAabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMW OKa3aHWsi YCNyr, B 4acTHOCTMH,
co3fatb YCNoBuMS Arsi TOTOBHOCTU MosydaTernen pekoMeHaoBaTb OpraHn3auuto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmMsaumm



MAZAOY Ne 20 «AneHywka», UHH 6652012352

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 103 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B 4YacCcTW MoKasaTenen, XapaKTepusyrLwmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBngeTt 83,8 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 94 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 60 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaeTt 78,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 77 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTu nokKasaTenen, XapakTepusylowmnx Kputepum
«[loCTYyNHOCTb yCcnyr Ans UHBanupoB», coctasnseT 74 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PabOTHUKOB OopraHuMsauumn», coctasnset 96
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 95 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnsieTt 88,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 89 banna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
83 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTtenbHom opraHndaumm - 91 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
84,22 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuarensiMm ycnyr’:

3ameyvaHusa 1 npeanoxeHns 6oinun BobickasaHbl 38,8% nonyyatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NMOoLaaoK Ais nporynok - 18%
rpadmk pabotbl - 30%

npobnembl nuTaHus - 10%

COCTOSIHWE, PEMOHT U MOAEpPHU3aLMS 30aHNA B LENOM U OTAENbHbIX €r0 9IEMEHTOB
-13%

obpasoBaTenbLHO-pa3BMBatoLLne NnporpamMmmbl (HegoctaTtok, onnaTta) - 15%
OcHalleHune - 13%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 10%

y3KkonpodurbHble cneumManncTbl - noronedpl, ncuxonorun - 18%

OoxpaHa, BugeoHabnogeHve, 4ocTyn B opraHnsaumio - 3%

Hann4ne napkoscku - 3%

MeanumnHckoe obcnyxmnsaHme - 5%

PekomeHpgauuu gns obpasoBatenibHON OpraHn3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAAapPCTBEHHOW akkpeauTaumm (C NPUMoXXeHNsiMK)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauun, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e CBUAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NPUMoXeHNsIMK)

Ob6ecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTeslbHOW OpraHM3aunn
WHopMaLMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM  CBA3NM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaAHWE:

e OJIEKTPOHHbIE CepBUCHI (bopma Ans nogadn 3NeKTPoHHOro obpaieHus (kanobel,
NPeAnoXeHnst), NONy4YeHNe KOHCYbTaumm No oka3biBaeMbIM ycryram 1 np.)
e pasgen YacTo 3agaBaemble BONPOCHI

7 Honn pacc4ynTaHbl OT obLero ymMcna 3aamevyaHuin, BbiCka3aHHbIX B OTHOLLEHUN JAHHOWN opraHmn3auumn



e TEXHWYECKYID BO3MOXHOCTb BbIPaXXeHMs1 MorfyyatenemM Ycryr MHEHUsI O KayecTBe
yCroBWiA OKasaHusi ycrnyr obpasoBaTeribHON opraHusaunen (Hanumuve aHkeTbl Ans
onpoca rpaxgaH Unm runepccbinky Ha Hee)

Yennutb paboTy no nonynsipmsaumm omumanbHOro canta bus.gov.ru Ha opmumnansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha oulnanbHOM caunTe:

e paspgen 'HesaBuncumas oueHKa KadeCTBa YCroBuIM oKa3aHna ycnyr'

e B pasgene 'HesaBucumas oLeHKa KayecTBa YCMOBMW OKa3aHWSA ycryr' niaHoB U
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHnem OCTaBuUTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue odumumansHoro canta obpasoBaTenibHON OpraHn3auum)

Yny4ywmnTb ycnosusi KOMOPTHOCTN OKasaHUs ycnyr, obecneyms:

e Hanu4une KOMOPTHON 30HbI OTAbIXa (OXKMAaHWs), 060PYyaOBAHHOM COOTBETCTBYIOLLEN
mebenbto

MoBbiCcUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e HanMyue aganTMPOBaHHbLIX NMMETOB, NOPYYHEW, pacLUMPEHHbIX ABEPHbLIX MPOEMOB

e HanM4yne CMEeHHbIX Kpecen-KonsiCok

e Hannune cneunanbHO 0OOPYAOBaHHbLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLEHWUA B
obpasoBaTenbHON opraHnsauum

Yny4ywnTb yCrnosus A0CTYNHOCTM, NO3BOMSOWME UHBANUA4aM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AnNA WMHBaNWAOB MO CryXy M 3PEHUI0 3BYKOBOW W 3pUTESNIbHON
nHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIIMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKa3aHWs YCryr, B 4acCTHOCTMH,
co3fatb YCNoBMS Arsi TOTOBHOCTU MosydaTenen pekoMeHaoBaTb OpraHn3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmM3aumm



MALOY Ne 46 «MonsaHka», UHH 6652012257

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 41 4yen. — poawuTenei/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHWe B 4YacCcTuU nNokKasaTenen, XxapakTepusylowmnx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 97,4 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccumnckon Pegepauum - 98 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 95 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctasnsaeTt 71,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 63 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTu nokKasaTenen, XapakTepusylowmnx Kputepum
«[loCTYNHOCTb yCnyr Ans UHBanuMAaoB», cocTaBnseT 62 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 99,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 96 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnseTt 99,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 98 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHns MHTErpanbHOro nokasaTtensd KayectBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
85,9 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuarensimm ycnyre:

3ameyvaHusa 1 npeanoxeHns 6binn BbickasaHbl 46,3% nonydvyatenen ycnyr

e OCHaLlEeHME N 30HNPOBaHUE AETCKUX MOLAaAoK Ans nporynok - 11%

e rpacuk paboTbl - 5%

COCTOSIHME, PEMOHT U MOAEPHM3ALMSA 30aHMSA B LENOM U OTAENbHbIX €ro 3f1IEMEHTOB
-11%

obpasoBaTenbHO-pasBMBaloLLne Nnporpammbl (HegocTaTok, onnaTa) - 5%
©naroyCcTporcTBO npuneratoLien Tepputopum - 5%

OCHalleHune - 16%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 5%

y3KONpOoMurbHbIE crieumanucTsl - noroneapl, ncmxonorun - 26%

Harnuyue napkKoBcku - 53%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuuanbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e CBMAETENbCTBA O rOCY4APCTBEHHON akkpeamTaumm (C NPUoXeHNsIMI)
e unHdopmauuio 06 obecneveHmn goctyna B 3gaHus obpasoBaTenbHON opraHvM3aumm
WHBaNMAOB W NUL, C OFPaHUYEHHLIMU BO3MOXXHOCTSMU 300POBbS

Ob6ecneunTb Hanuune Ha oduuManbHOM canTe obpasoBaTenlbHOM OpraHM3aumm
WHopMauMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM  CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx yHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTty no nonynapusauum odpuymanbHoro camta bus.gov.ru Ha omumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha omunanbHOM CaunTe:

e B pasgene 'HesaBucumas oueHKa KayecCcTBa YCMOBUW OKasaHWs ycryr' nnaHoB wu
oTt4yeToB no utoram HOK B 2019 roagy

8 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e OaHep C NpurnawieHMeMm OCTaBUTb OT3bIB Ha oduuManbHoOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuLe oduLmanbHoro cata obpasoBaTenbHOM opraHu3aunm)

y]'ly‘-II.IJl/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHu4a ycnyr, obecneumns:

e Hanu4ymne KOMOPTHOW 30HbI OTAbIXa (OXMaaHUs), 060pYyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio

MoBbICUTb YpOBEHb AOCTYNHOCTU yCNnyr And nHBanumaos, obecneumB:

e Hanundme OGOpyD,OBaHHbIX BXOOHbIX rpynn naHaycamMmu (I'IOLI,'beMHbIMI/I nnachopmaMM)
e Hanun4yme BblaeneHHbIX CTOAHOK A51A aBTOTPAHCNOPTHbLIX CpeacTB MHBaAanNngoB

e Hannyme agantTupoBaHHbIX ﬂVId)TOB, nopque|71, paclmnpeHHbIX ABEPHbLIX MPOEeMOB

e Halimyme CMeHHbIX KpecCes-KONMACOK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWUYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

YRy4ywmnTb yCrosusi QOCTYMHOCTU, NO3BOSISAKOLINE MHBANMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneuyms:

e MpefocCTaBneHne UHBanuaam no cryxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymnka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTM NMpeaoCTaBreHus yCryrn B AUCTAHLUMOHHOM peXume Unmn Ha
Aomy

MpoaomkuTb paboTy No NOBbILLEHNIO OOPOXKeNaTENBLHOCTM U BEXITMBOCTN pabOTHNKOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOBbIWWEHNO YPOBHA YOOBNETBOPEHHOCTHU YCITOBUAMU OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto



MAZAOY Ne 1 «Bacunék», UHH 6652012225

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoU OUEHKU Kadyecmea ycriosul ocyuecmerneHusi
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 48 4en. — poauTenei/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl criegyolme pesynsTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 90,9 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUM O AeATeNbHOCTM obpasoBaTefibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 81 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 90 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenbHOM OpraHu3auumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomMmhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctaBnseTt 66,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 73 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanuMaoB», cocTaBnseT 46 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons nonydartenen ycnyr, YOOBMETBOPEHHbIX [AOCTYMHOCTbIO YyCryr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,6
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenew  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTeribHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 96,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 96 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayectBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
79,48 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyr®:

3ameyvaHus 1 npeanoxeHnsa boinun BbickasaHbl 25% nonydvatenen ycnyr

rpadmk pabotbl - 17%

npobnemsl NuTaHus - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3aLUS 34aHUS B LESNTIOM U OTAENbHbIX €ro 35IeMEHTOB
- 8%

obpasoBaTenbHO-pa3BMBatoLLne NnporpamMmmbl (HegocTaTtok, onnaTta) - 17%
OocHalleHmne - 8%

y3KkonpodurbHble cneumManncTbl - noronedpl, Nncnxonorun - 67%

PekomeHpgauuu gns obpasoBatenibHOM OpraHn3auuu.

MpuBectn

B cooTBeTCTBME C HOPMAaTuBHO-MpPaBOBbLIMUA aKTamMmu CTeHdbl

obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

OOKYMEHT O Mnopsiike OKa3aHus nnaTHbIX obpasoBaTeribHblX YCnyr, B TOM 4ucne
obpasel goroBopa 06 OkasaHUWM NnaTHbIX 06pasoBaTesbHbIX YCnyr, AOKYMEHT 06
YyTBEPXAEHUN CTOMMOCTIN 0By4eHns No Kaxaon obpasoBaTenbHON NporpammMe
MHdOpMaLUMIo 0 HaMMeHOBaHMM 0Opa3oBaTENbLHON NPOrpamMmmbl

NHOPMALIMIO O HaNMMYUK 1 NOPSIAKE OKa3aHWsi NaTHbIX 06pasoBaTenbHbIX YCryr

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

nHdopMaumio 06 y4yebHbIX nnaHax peanu3yemblx obpasoBaTenbHbLIX NPOrpamm C
NPUNOXEHNEM MX KOMUK

MHOPMaUMIO O KaneHaapHbIX y4eObHbIX rpadnkax ¢ NPUITOXEHNEM UX KOMUIA
WMHOpMaLMIO O YMCNEHHOCTU oby4varowmnxcss No peanusyeMbiM obpasoBaTenbHbIM
nporpaMmMam 3a cyeT B6HopKEeTHLIX aCCUrHOBaHM U Mo gorosopam 06 obpasoBaHuM 3a
cyeT cpeacte PJ1 u/vnun KOJ1, 0 A3bikax, Ha KOTOPbIX OcyLlecTBnsieTcsa obpasoBaHme
(obyueHne)

NMHOpMaLMIO O NepcoHanbHOM cocTaBe negarorndecknx paboTHUKOB C yKaszaHUeMm
ypoBHs1 obpasoBaHus, kBanudpukauum u onbita pabotbl, B T4: PO paboTHUKa;
3aHMMaemas OOMKHOCTb; nNpenodaBaemble OUCLMNINHBI, y4eHas cTeneHb/ 3BaHueE;
HanMeHOBaHWe HanpaeneHus NoAroToBku/ cney,

° Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e uHdopmauuto 06 oO0beme obOpasoBaTenbHOW OeATENbHOCTM, (PMHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBMSETCS 3a CcYeT OaXKEeTHbIX acCUrHOBaHWN
denepanbHoro 6Glogpketa, OGogkeToB cybbekTtoB PP, MecTHbix OroaxeToB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 n/ unum KON

e WHGOPMAUMIO O MOCTYNNEeHUN (DUHAHCOBLIX M MaTepuanbHbiX cpeactB U 06 umx
pacxoaoBaHuy No utoram oMHaAHCOBOro roaa

e [OKYMEHT 00 ycTaHOBMEHMM pasMepa nnaTtbl, B3AUMAEMOW C POAUTENEN/3akoHHbIX
npeacTaBuUTENEN 3a NPUCMOTP U YXO4 AETbMU, 3a COAEPXKaHNe AeTel B opraHn3aumm
Ha4anbHOro/OCHOBHOro/ cpeaHero oOulero obpas3oBaHusi, ecn B Hel co3aaHbl
YCNoBUS ANsi NPOXUBaHWUS B MHTepHaTe, 3a

Ob6ecneuntb Hanuune Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHu3aunn
WHpopMauun O  crnegywmux  OUCTaAHUMOHHbIX — crnocobax obpaTHoM  CBASU U
B3aMMOLENCTBUSA C NoslydaTensimMm yenyr n ux oyHKUMOHMPOBaHME:

e pasgen YacTo 3agaBaemble BONPOCHI

e TEeXHMYECKYD BO3MOXHOCTb Bblpa)XeHWUsl nonydatenem ycryr MHEHUss O KayecTBe
YCrOBWIA OKasaHust ycryr obpasoBaTenbHOW opraHusauuen (Hanuume aHkeTbl Ans
onpoca rpaxgaH unv runepccbifikv Ha Hee)

Yeunutb paboTy no nonynapusaumm oguumanbHOro canta bus.gov.ru Ha ocoumunanbHOM
caunTe obpasoBaTenbHOM OpraHM3auuun, pasmecTms Ha ouLnansLHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK
e 0OaHep C npurnaweHnemMm OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWM cTpaHuue oduumansHoro canta obpasoBaTesibHON OpraHn3auum)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanu4yne KOMGOPTHOW 30HbI OTAbIXa (OXMAaHWNS), 060pya0BaHHOW COOTBETCTBYIOLLIEN
mebenbto
e Hanmuue u JOCTYMHOCTb NUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYMHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e Hanuyne o6opyaoOBaHHbLIX BXOAHLIX rpynn naHaycamu (MogbemMHbIMU nnatgopmamm)

e Hanuuue BblOENEHHbIX CTOSIHOK AN aBTOTPAHCNOPTHbIX CPpeacTB UHBaNMAOB

e Hanuyue aganTMPOBaHHbLIX NMNETOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbLIX MPOEMOB

e HanMyne CMeHHbIX Kpecen-KonsiCok

e Hanuuue cneunanbHO 06OPYAOBaHHbLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLEeHUA B
obpasoBaTernbHOM opraHn3auum

Yny4ywnTb yCroBust AOCTYNHOCTM, NO3BONSAOLWME UHBANUAAM Nosny4YaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHve AONS WHBANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e MpefocTaBrieHne MHBanuaam no cnyxy (CNyxy v 3peHuro) ycryr cypgonepeBog4vka
(TMdnocypaonepeBoaumka)



e [OMOLb, OKasbiBaeMyl paboTHMKaMM opraHusaumu, NpowealvmMmn Heobxoaumoe
oby4yeHve (MHCTPYKTMPOBaHWE) MO COMPOBOXAEHMIO WHBANMOOB B MOMELLEHUSIX
opraHM3aumMn 1 Ha npuneratwLwen TeppuTopun

e HanMyne BO3MOXHOCTU MPEAOCTaBIEHUS YCNYrK B AUCTAHUMOHHOM PEXUME UMK Ha

nomy
npO}J,OJ'I)KMTb pa60Ty Mo NOBbILLEeHNHO ,D,o6po>|<enaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

npO}J,OJ'I)KMTb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITIOBUAMU OKa3aHUA
ycnyr, no3sosdrwemM pekoMmeHaoBaTb opraHn3auyuto

npOD,OJ'I)KI/ITb pa60Ty no NoBbILLEHUNK YPOBHA YOOBNETBOPEHHOCTU OpraH3auMOHHbIMA
yCIoBAMU OKa3aHua ycnyr



MALOOY Ne 6 «bepeska», UHH 6652012419

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyuecmereHust
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 64 4yen. — poauTenei/ 3aKoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBnseT 86,8 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOPMaLUM O AeATenbHOCTM obpasoBaTesibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 96 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 60 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenbHOM OpraHu3auumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNnOBUM NpeaocTaBneHns ycnyr», coctasnset 80 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHusaumen - 80 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCnyr Ansa UHBanupoB», coctaBnseT 32,9 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMeELLEHUN 0Opa3oBaTenbHOM OpraHM3auun n npunerawLen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
nHBanugos - 83 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[1o06poxenaTenbHOCTb, BEXXNMBOCTb PAaOOTHUKOB OpraHusaummu», coctaBnseTt 99,6
danna

8 MOM 4ucrie 10 rnoKasameJsisam:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuA ycnyr», coctanseTt 100 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBartenbHon opraHnsaumm) - 100 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
79,86 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyro:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 21,9% nonyyatenen ycnyr

OCHalleHMe N 30HMpPOBaHME OEeTCKUX NIoLwaaoK Ans nporynok - 7%
npobnembl NuTaHus - 14%

obpasoBaTenbHO-pasBMBatoLLne nporpammbl (HegoctaTtok, onnaTta) - 43%
OCHalleHune - 36%

y3KkonpodurbHble cneumManncTbl - noronedpl, ncuxonorun - 14%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MopoepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpexxHeM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMu oduumarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e WHdOpMaAUMIO O JO0CTyne K WMHAPOPMAUMOHHLIM CUCTEMaM U MH(OPMAaLMOHHO-
TENEeKOMMYHUKAUMOHHLIM ~ CETSIM, B TOM u4MCfe  MPMCIOCOBMEHHbIM  Anis
NCMOMb30BaHUA WHBaNM4aMm W §nMuaMu C  OrPaHUYEHHLIMW  BO3MOXHOCTSMMN
340poBbS

e uHopmaunio 00 3NEeKTPOHHbIX obOpas3oBaTesibHbIX pecypcax, K KOTOpbiM
obecneumBaeTcss gocTtyn obydarowmxcs, B TOM 4ucne npucrnocobneHHble ans
NCMONb30BaHUA WHBaNMAaMm W §"MUaMU C  OrPaHUYEHHLIMW  BO3MOXHOCTSAMMU
340poBbS

e VH(opMaUMIO O HanMMuMM  CcneupnanbHbIX TEXHUYECKMX CcpeacTB  obyyeHus
KOJITEKTUBHOIO W WHOMBUAYaANbHOrO MOSMb30BaHUA AN MHBaANMMAOB M NuUy C
OrpaHMYEeHHBbIMU BO3MOXHOCTSIMW 300POBbS

Ob6ecneuntb Hanuune Ha oduumanbHOM canTe obpasoBaTenlbHOM OopraHM3aunm
WHopMauMnm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx yHKLMOHNPOBaAHWE:

e OJIEKTPOHHbIE CepBUCHI (hopma Ans nogadn 3NeKTPoHHOro obpaieHus (kanobsl,
NPeAnoXeHnst), NONy4YeHNe KOHCYNbTaummn No oka3biBaeMblM ycryram u np.)
e pasgen YacTo 3agaBaemble BONPOCHI

10 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOWM opraHmn3auumn



e TEXHWYECKYID BO3MOXHOCTb BbIPaXXeHMs1 MorfyyatenemM Ycryr MHEHUsI O KayecTBe
yCroBWiA OKasaHusi ycrnyr obpasoBaTeribHON opraHusaunen (Hanumuve aHkeTbl Ans
onpoca rpaxmgaH Unm rmnepcchInkv Ha Hee)

Yennutb paboTy no nonynsipmsaumm omumanbHOro canta bus.gov.ru Ha opmumnansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha oulnanbHOM caunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oLeHKa KayecTBa YCMOBUW oOKa3aHUA ycnyr' nraHoB U
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHnem OCTaBuUTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue odumumansHoro canta obpasoBaTenibHON OpraHn3auum)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

e Hanu4une KOMOPTHON 30HbI OTAbIXa (OXKMAaHWs), 060PYyaOBAHHOM COOTBETCTBYIOLLEN
mebenbto

MoBbiCcUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuyne oBopyaAOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMU nriaTopmamm)

e Hanuyue BblOeNeHHbIX CTOSHOK N5 aBTOTPAHCNOPTHbLIX CPeACTB MHBANMAoB

e Hanuymne aganTUpPOBaHHbIX NMMATOB, NOPYYHEN, PACLUMPEHHbBIX ABEPHbLIX MPOEMOB

e Hanuyne CMEHHbIX Kpecerl-Komnscok

e Hanuune cneumanbHO 0BOPYAOBAHHLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLEHNA B
obpaszoBaTenbHON opraHM3aumm

Yny4ywnTb yCnosus AOCTYNHOCTMW, NO3BONAOLLME UHBANUAAM Nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AnNA MHBaNWAOB MO CAyXy M 3PEHMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve UHBanuagam no cryxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e Hanuumne anbTepHaTUBHOW Bepcun odmumanbHOro canta obpasoBaTefnbHOM
opraHusaummn B cetn IHTepHeT 4ns UHBanNMAOB N0 3PEHUI0

e MOMOLLb, OKasblBaeMyo paboTHMKaMu OpraHusauuu, npowewmMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLiemn TeppuTopun

e HanuyMe BO3MOXHOCTW NpeaocTaBneHus yCcryrn B UCTAHUMOHHOM peXume Unmn Ha
Aomy

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MopaepxmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKasaHus ycryr



MAZLOY Ne 3 «3onotoun kntoumnk», MHH 6652011687

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 141 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B 4YacCcTW MoKasaTenen, XapaKTepusyrLwmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBngeTt 92,7 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 85 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 93 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 94,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHm3aumen - 89 6anna

MHTerpanbHoe 3HayeHWMe B 4YacTu nokKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanuMaoB», cocTaBnseT 46 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 96,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 96 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
96 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

85,38 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyrl:

3ameyaHus 1 npeanoxeHns 6binn BbickadaHbl 26,2% nonydatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOrynok - 16%

e rpaduk paboTsl - 35%

e npobnembl nuTaHna - 5%

e COCTOSIHME, PEMOHT M MOAEPHM3aUMNSA 30aHNS B LLIENIOM M OTAENbHbIX €ro 3/1EMEHTOB
- 14%

e obpasoBaTenbHO-pa3BmMBatoLLME NpOrpaMmbl (HEAOCTaToOK, onnarta) - 24%

e OCHalleHue - 5%

e mebernb (PeMOHT, 3aMeHa, HeJoCcTaTokK) - 3%

e y3KoMNpodunbHbIE CNEUMannCTbI - noroneapl, ncuxonoru - 3%

e OXpaHa, BugeoHabnogeHune, 4OCTyn B opraHm3aumto - 3%

e Hanu4dme napkoscku - 11%

e MeauumHckoe obcnyxunsaHune - 8%

e KayecTBO paboTbl nepcoHana  (BeXNWBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 5%

PekomeHpgauun ans obpasoBatesibHOM OpraHM3auuu:

MNpuBecTM B  COOTBETCTBME C  HOPMATMBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e rOKanbHble HOPMaTMBHblE akTbl MO OCHOBHbLIM BOMPOCaM OpraHusaumm u
ocywecTterneHms O

e nHopmauuio 06 ydebHbIX MaHax peanuayembix oOpasoBaTeNbHbIX MPOrpamMm C
NPUNOXEHNEM UX KONWUI

MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPABOBbIMW akTamu oduuManbHbIn cant
opraHusauun, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e nriaH PUHAHCOBO-XO3NCTBEHHOW AEATENBbHOCTN, YTBEPXKAEHHbBIA B YCTAHOBIEHHOM
3akoHogaTtenbctBoM P® nopsigke, wnn 6GrogxeTHble cMeTbl 00Opa3oBaTENbHON
opraHuMsauuu

e UVHOpMAUMIO O  METOAMYECKMX W WHbIX  [AOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHn3auuen onst obecneveHus obpasoBaTenbHOro npouecca

e uHdopmauuto 06 obObeme oOpasoBaTenbHOW OEATENLHOCTM, (PMHAHCOBOE
obecrnevyeHne KOTOPOW oOcCyllecTBNsieTCcA 3a cyeT OaKeTHbIX aCcCUrHOBaHWM

u Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



denepanbHoro 6Glogketa, OGogkeToB cybbekTtoB PP, MecTHbix OtoaxeToB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 n/ unum KON

e MHOpMAUMIO O MNOCTYNNEHNUN (UHAHCOBBLIX WU MaTepuanbHbiX CpPeactB U 06 umx
pacxodoBaHUKM nNo ntoram omHaHCOBOro roga

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHBLIX criocobax obpaTHowm
CBS31 U B3aMMOAENCTBUA Ha odomumnanbHOM cante obpasoBaTesibHOM opraHmM3auum n nx
PYHKLUNOHUPOBaHUE

e paspgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocoumumnanbHOM
cante obpasoBaTenbHOW opraHn3aummn, pasmecTus Ha opuLmanbHOM canTe:

e B pasgene 'HesaBucvmMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

MoBbiCcUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeYvaHun,
BbICKa3aHHbIX nony4vartendamun ycnyr

MoBbiCcUTb YpPOBE€Hb AOCTYNHOCTU yCnyr and niBannaos, obecneuuB:

e Hanuyne obopyaAoBaHHbLIX BXOAHbLIX rpynn naHgycamu (NogbeMHbIMU NnaTtdopmamm)

e Hanuuue BblAeneHHbIX CTOSHOK NS aBTOTPAHCMOPTHLIX CPeACTB NHBaNVAoB

e Hanuyue aganTUpoBaHHbIX NMUMTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyne CMEHHbIX Kpecer-KOomnscok

e Hanuune cneumanbHO OBOPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLUEHNA B
obpaszoBaTenbHOW opraHu3aumm

YRyywmnTb YCNoBMSA AOCTYNHOCTM, NO3BONSAOLLME NHBANuA4am nofny4vaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AONA MHBaNWAOB MO CryXy M 3PEHUMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve nHBanugam no cnyxy (Cnyxy v 3peHuio) ycnyr cypgonepeBogymka
(Tndbnocypaonepesoaymka)

e MOMOLLb, OKasblBaeMyto paboTHMKaMu oOpraHusauuun, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLen TepputTopum

e HanuyMe BO3MOXHOCTW NpefocTaBrneHus ycrnyrn B AUCTaHLUMOHHOM peXnMe UM Ha
Aomy

MpodomknTe paboTy NO NOBbILLEHMIO AOOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpodomknTb paboTy NO MNOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIU OKa3aHus
ycnyr, NO3BONSOLLEM peKOMeHAOoBaTb OpraHM3aumto

MpodomknTb paboTy MO NOBLILEHWNIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MAZLOY Ne 38 «Tepemok», MUHH 6652012240

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMOoUli OUEHKU Kadecmea ycrioguli ocyu,ecmereHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYECcTBO OMPOLLUEHHbIX cocTaBnseT - 125 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AesATEeNbHOCTU ObINM NosyYeHsbl crieayowme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 94,3 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 97 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusauum B cetn «HTepHeT») - 88 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctaBnsaeTt 76,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

[Ons nonyyarenemn ycnyr, yaoBneTBOPEHHbIX KOM(OPTHOCTLIO NPeAoCTaBNeHUS
ycnyr obpasoBaTenbHON opraHm3aumen - 73 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTyNnHOCTb yCcnyr Ans UHBanupoB», coctasnseT 60 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBMETBOPEHHbIX [AOCTYMHOCTbIO YyCryr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesnibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 96,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 91,9 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 86 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHom opraHndaumm - 93 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
83,82 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyriz:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 14,4% nonydatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NNoLWaaoK ons nporynok - 11%

rpacdhuk paboTbl - 6%

npobnemsl NUTaHus - 6%

COCTOSIHWE, PEMOHT U MOAEpPHU3aLUS 30aHNA B LLENIOM U OTAENbHbIX €r0 91EMEHTOB
- 28%

obpasoBaTenbHO-pa3BMBatoLLne NnporpamMmmbl (HegoctaTtok, onnaTta) - 44%
OCHalleHune - 6%

y3KonpoduibHbIE CNeumManmncTbl - noroneapl, ncuxonoru - 6%

MeanumnHckoe obcnyxmnsaHue - 6%

TyaneTbl (PEMOHT, OCHaLLeHune) - 11%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuuanbHbI cant
opraHusauum, B YaCTHOCTW, pa3MeCTUTb Ha caunTe:

e uHpopmauntio 06 obbeme oOpasoBaTenbHOW OEATENbHOCTM, (PMHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBMSAETCS 3a CYeT OaXKEeTHbIX aCCUrHOBAHWN
denepanbHoro OGrwompkeTa, OogpkeToB CcybbektoB PP, MecTHbix OHOKETOB, MO
poroopam 06 obpaszoBaHum 3a cyeT cpeacTts PJ1 u/ unm KOJl

e WNH(OPMALMIO O KONMYECTBE BaKaHTHbIX MECT AN npvema (nepeBofa) No Kaaow
obpasoBaTenbHOM nporpammMme (Ha MecTa, PMHaHCUpyeMble 3a CYeT OHIKETHbIX
accurHoeaHmin, no goroeopam o6 obpasosanum 3a cdet cpencts PJ1 v/ nnm KOJ)

Ob6ecneuntb Hanuume Ha odwmumanbHOM canTe obpasoBaTenbHOW OpraHnsauumn
WHopMauMnm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

12 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Yennute paboTy no nonynsipmsaumm opmumanbHoro canta bus.gov.ru Ha ouumanbHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmectmB Ha omLnanbHOM CaunTe:

e B pasgene 'HesaBucvMas oueHKa KayecTBa YCNoOBWUW OKasaHusA ycryr' nraHoB U
oTt4eToB no utoram HOK B 2019 roay

e OaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM cante bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuuns:

e Hanu4ymne KOM(OPTHOW 30HbI OTAbIXa (OXMaaHUSA), 060pPYyAOBaHHON COOTBETCTBYIOLLEN
mebernbto

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuus:

e Hanmune ob6opyaoOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e HanuuuMe aganTUpPOBaHHbLIX NMETOB, NOPYYHEN, pacLUMPEHHbIX BEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO O6OPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

YRy4ywmnTb yCroBusi OCTYMHOCTU, NO3BOSISAKOLINE MHBANMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHue AONA MHBaNWAOB MO CAyXy M 3pEHUMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve nHBanugam no cnyxy (Cnyxy v 3peHuio) ycnyr cypgonepeBogymka
(Tndbnocypaonepesoaymka)

e Hanuyne BO3MOXHOCTU NpeaocTaBneHus ycrnyrn B AUCTAHUMOHHOM peXxume Unm Ha
Aomy

MpoaomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTM U BEXIIMBOCTU PAabOTHMKOB

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKa3aHWs YCRyr, B 4acTHOCTM,
co3fatb YCNoBMS Arsi TOTOBHOCTU MosydaTenen pekoMeHAoBaTb OpraHn3aumto

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MAZLOY Ne 56 «JlecHas cka3ka», UHH 6652012338

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 136 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 96,1 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 83 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 86 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTu nokKasaTenen, XapakTepusylowmnx Kputepum
«[loCTYyNHOCTb yCcnyr Ans UHBanuMpoB», cocTasnseT 56 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 60 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[106poxenaTenbHOCTb, BEXNMBOCTb PAa0OOTHUKOB OpraHusaummu», coctaenset 96,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 95 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 96,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 97 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
91 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 99 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro rnokasatens KayecrtBa YCrOBUN OKa3aHWUSA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
85,74 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyrs:

3ameyvaHusa 1 npeanoxeHns 6binn BbickasaHbl 22,8% nonydvatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUE OETCKMX MoLanoK Ans Nnporynok - 3%
rpadmk paboTbl - 26%

npobnemsl NUTaHus - 6%

obpasoBaTenbHO-pasBMBatoLLne nporpammbl (HegocTaTok, onnaTa) - 35%
©naroycTponcTBO npuneratoLien tepputopum - 3%

ocHaleHmne - 3%

mebenb (PEMOHT, 3aMeHa, HegoCTaToK) - 6%

y3KonpoduibHbIE CNeumManmncTbl - noroneapl, ncuxonoru - 6%
OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 6%
Harnuyue napkoBCcku - 3%

[ocTtynHas cpega ansa geten ¢ OB3 - 3%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPABOBLIMW  aKTaMW  CTEHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O rOCyAapCTBEHHOM akkpeauTauum (C NpUNoXKeHNSIMI)

MopoepxmBaTb akTyanbHOCTb MHMopMaumnm o6 obpasoBaTeribHOM OpraHu3aumm Ha
oduumansHom cante OO

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AMUCTAHUMOHHBLIX criocobax obpaTHowm
CBS13M M B3aMMOENCTBUSA Ha odomumanbHOM canTte obpasoBaTenibHOM OpraHM3aumm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHoro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha omunanbHOM CaunTe:

e B pasgene 'HesaBucumas oLeHKa KayecTBa YCNOBUW OKasaHWs ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

3 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHmn3auumn



y]'ly‘-II.IJl/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneumns:

e Hanuyme KOM(OPTHOW 30HbI OTAbIXa (OXMaaHUsA), 060pyAOBaHHON COOTBETCTBYIOLLEN
mebenbio

MoBbICUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hamnuuue BblAENEHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB UHBaNUAOB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuune CMEHHbIX KPeCer-KomnscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWMYECKUX MOMELLEHUA B
obpasoBaTesnibHOM OpraHn3aumum

YRy4ywmnTb yCrosusi OCTYMHOCTU, NO3BOSISAIOLNE MHBaANMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneuyms:

e npefocTaBrieHve MHBanMaam no crnyxy (Crnyxy u 3peHuio) ycrnyr cypaonepeBogymnka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTM NpeaocTaBneHus yCcrnyrn B AUCTAHUMOHHOM peXnMe UM Ha
Aomy

npOD,OJ'I)KI/ITb pa60Ty Nno NMoBbILLEHNIO ,1:|,06po>KenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMKN OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHUS yCryr, B 4YaCTHOCTMH,
paccMOTPeTb BO3MOXHOCTb ONTUMMU3aLuM rpacmka paboTbl opraHnsaumm



MALOY Ne 13 «Konocok», UHH 6652012384

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYECcTBO OMPOLLUEHHbIX COocTaBnseT - 162 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xogoe npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBngeT 98 6anna

8 MOM 4ucrie 10 rnokasameJsi-aM:.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMU akTamn Poccumnckon Pegepauum - 100 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTeribHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 95 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylLwmnx KpuTepumn
«KomhopTHOCTb YyCnoBui npegocTaBneHus ycnyr», coctasnsaet 95,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHoOn opraHudaumen - 91 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTYyNnHOCTb yCnyr Ansa UHBanupoB», CocTaBnseT 69,6 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYMHOCTW AN MHBanuaoB - 60 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanuaos - 92 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTb PabOTHUKOB OpraHuM3auun», coctaenset 97
banna

8 MOM 4ucrie 10 rnokKasameJsisaM:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHudaumio - 97 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctaBnseTt 94,9 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 97 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
94 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHn3aumm - 94 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT nToroBoro 3HayeHnsa MHTErpasbHOro nokasaTtens kadyectBa YCNOBWUA OKasaHuUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OLEHKU KayecTBa No obpasoBaTenbHOM opraHusauum coctasnsaet 91
6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyri#:

3amevaHus n NpeanoxeHus 6biny BbickasaHbl 14,2% nony4yaTtenen ycnyr

OCHalLleHMe 1 30HMPOBaHUE OETCKMX MoLanoK Ans Nnporynok - 9%
rpadmk pabotbl - 17%

npobnembl NuTaHus - 13%

obpasoBaTenbHO-pasBMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 48%
OCHalleHune - 22%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 4%

Harnuyue napkoBcku - 13%

MeanumnHckoe obcnyxmnsaHue - 4%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHU3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpeXxHeM YpoBHe

MopoepxmBaTb akTyanbHOCTb MHMopMaumm o6 obpasoBaTeribHOM OpraHu3aumm Ha
oduumansHom cante OO

MopaepxmBaTb akTyanbHOCTb WMHGOPMaUUM O OUCTAHUMOHHBIX cnocobax obpaTHon
CBS13M 1 B3aMMOLENCTBUA Ha odmumanbHOM cante obpasoBaTenibHOM OpraHmM3aunm n nx
YHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Mpogomknte paboTy no nonynspusaumm oduumanbHOro camta bus.gov.ru Ha
odumumanbHOM canTte obpasoBaTenbHON OpraHn3aUnn Ha NPEXHEM YPOBHE

[MoBbICUTb YPOBEHb KOMJOPTHOCTN OKa3aHWUA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX noslyyaTensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTW YCNyr ANst UHBaNUAoB, o6ecneyms:

e Halnnyune BblaesneHHbIX CTOAHOK AJ14 aBTOTPaHCMNOPTHbLIX CpeacTB MHBaNnMaoB
e Halinime CMeHHbIX KpecCesl-KOJTACOK

14 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Yny4wnTb yCrnosusa A0CTYNHOCTM, NO3BOMSOWME UHBANUAAM Nosy4yaTb YCryrn HapaBHe
C Apyrumu, obecneyms:

e aybnupoBaHue AOnNA MHBaNMAOB MO CMyXy M 3PEHUMIO 3BYKOBOW W 3pUTENbHOM
UHdopmMaummn

e [pefocTaBfieHMe UHBaNugam no cnyxy (Cnyxy u 3peHuto) ycnyr cypaonepeBogyumka
(Tncbnocypaonepesoaymka)

e Hanuyne BO3MOXHOCTU NPeSoCTaBfEHUS YCNYrM B OUCTAHLUMOHHOM peXume UM Ha
Aomy

npO}J,OJ'I)KI/ITb pa60Ty Nno NoBbILLEHNIO ,qo6po>KenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

npO}J,OJ'I)KI/ITb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU OKa3aHUA
ycnyr, no3sosdrouwemM pekoMmeHaoBaTb opraHn3auyuto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMM OKasaHWsl YCRyr, B 4YacTHOCTW,
paccMOTPeTb BO3MOXHOCTb ONTUMU3aLIMK rpadmka paboTsl opraHnsaumm



MAZLAOY Ne 59, UHH 6652012271

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 62 4yen. — poauTenei/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 93,9 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 85 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBuiM npegocTaBneHus ycnyr», coctaBnsaeTt 74,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 69 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa UHBanupoB», coctaBnseT 33,9 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 33 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 91,8
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB ObGpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 89 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO pabOTHMKOB OOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 92 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 97 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsngaeTt 84 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl peKoMeHAoBaTb obpasoBaTernbHY0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTensHOM opraHusaumm) - 84 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
84 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3aumm - 84 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN Npou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
75,62 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr>:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 46,8% nonydvatenen ycnyr

e OCHalleHue N 30HMpOBaHWE AETCKUX NOWAaAoK Ans nporynok - 10%

e rpaduk paboTsl - 14%

e npobriembl NuUTaHUA - 10%

e COCTOSIHME, PEMOHT U MOAEPHM3AUMS 30aHNA B LLENIOM U OTAENbHbIX €r0 9N1IEMEHTOB
-17%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4oCTaToK, onnarta) - 10%

e GnaroycTponcTeo npunerawowen Tepputopun - 3%

e OcCHalleHue - 3%

e y3KOMpounbHbIE CNEUManucTbl - noroneapl, ncuxonorn - 55%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHn3aumio - 3%

e Hanun4dmne napkoscku - 3%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPABOBLIMW  aKTaMW  CTEHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e WHGpOpPMAUMIO O CTPyKType w 006 opraHax ynpaBneHuss obpasoBaTenbHOM
opraHusaumm

e CBMAETENbCTBA O rOCY4APCTBEHHON akkpeamTaumm (C NPUoXeHNsIMI)

e [JOKYMEHT O Mnopsigke OKal3aHus nnaTHbIX OOpasoBaTenbHbIX YCryr, B TOM 4ucne
obpasel goroBopa 00 Oka3aHUKM MNraTHbIX 0Opas3oBaTEsbHbIX YCNyr, AOKYMEHT 006
YTBEPXXAEHUN CTOMMOCTM 0BYYEHUS MO Kaxaowm obpa3oBaTenbHOM NporpaMmve

® VHoOPMALMIO O HANUYUK U NOPSAKE OKa3aHMs NNaTHbIX 06pa3oBaTeNbHbIX YCNyr

MopoepxmBaTb akTyanbHOCTb WMHGopMauunm o6 obpasoBaTenbHOM OpraHu3aumm Ha
oguumansHom cante OO

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHLIX criocobax obpaTHowm
CBS13M 1 B3aMMOLENCTBUA Ha odomumnanbHOM cante obpasoBaTenbHOM OpraHm3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

% Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante ob6pasoBaTenbHOM OpraHn3auumn, pasmectmB Ha omLnanbHOM canTe:

e pa3sgen 'HesaBucumas oueHka KayecTBa yCcrnosui okasaHus ycnyr'

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHoro cavita obpasoBaTenibHOM OpraHn3auunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHud ycnyr, obecneuuns:

e Hanuymne KOMMOPTHOW 30HbI OTAbIXa (0XMaaHUs), 060pyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneums:

e Hanmune ob6opyaOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e Hanuuue BblAeNeHHbIX CTOSIHOK NS aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e Hanuuune aganTUpPOBaHHbIX NNETOB, NOPYYHEN, PaCLUMPEHHBIX OBEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO OOOPYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosus A0CTYNHOCTM, NO3BOMSOWME UHBANUA4aM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AONA MHBaNWAOB MO CAyXy M 3pEHUMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Cnyxy u 3peHuio) ycrnyr cypaonepeBogyunka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTU NMpefocTaBneHus ycryrn B QUCTAHUMOHHOM peXxume Unn Ha
Aomy

PaspaboTatb nnaH obpa3zoBaTenbHbIX MeponpuaTUi no NOBbILLEHNIO
AobpoxenaTenbHOCTU U BEXINBOCTU paboTHMKOB 06pa3oBaTesibHON opraHM3aumnm

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3fatb YCNoBMS Arsi TOTOBHOCTU MosydaTenen pekoMeHaoBaTb OpraHn3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKa3aHWs YCyr, B YacCTHOCTMH,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmMsaumm



MAZLOY Ne 29 «<Bacunéxk», UHH 6652012313

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMOoUli OUEHKU Kadecmea ycrioguli ocyu,ecmereHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 98 4en. — poauTenei/ 3aKoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AesATEeNbHOCTU ObINM NosyYeHsbl crieayolme pesynsTaThl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 96,5 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMHOPMaALUN O AeATENbHOCTM O0bOpasoBaTesNibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 95 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTb yCnoBuM npeaocTaBneHus ycnyr», coctasnsaet 83,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 87 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa UHBanupoB», coctaBnseT 33,9 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHne MOMeLLEHU ob6pa3oBaTeNbHOM OpraHM3auumn u Npunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 33 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTenibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 93,4
banna

8 MOM 4ucrie 10 rnoKasameJsisam:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 94 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 92 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTeus - 95 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaenset 91,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHoOM opraHnsaumm) - 91 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
88 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHom opraHndaumm - 93 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT nToroBoro 3HayeHnsa MHTErpasbHOro nokasaTtens kadyectBa YCNOBWUA OKasaHuUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
79,74 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr®:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 28,6% nonydvatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst Nporynok - 11%

e rpacuk paboThbl - 25%

e npobriembl NUTaHUA - 11%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
-11%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HEAOCTaToOK, onnarta) - 46%

e OcCHaleHue - 7%

e mebernb (PeMOHT, 3aMeHa, HeJoCcTaTok) - 4%

e MeauuMHCKoe obecnyxmeaHue - 4%

e kayecTBO paboTbl nepcoHana (BeXMMBOCTb, WHAMBMAYaAmNbHbIA  NOOXOA4,

HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 4%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPABOBLIMW  aKTaMW  CTEHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAAaPCTBEHHOW akkpeauTaumm (C NPUMIoXeHNsiMK)

MopoepxmBatb akTyanbHOCTb WMHMopMaumm o6 obpasoBaTeribHOM OpraHu3aumm Ha
oduumansHom cante OO

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaLuMnM O cnegywmx OUCTaHUMOHHBbIX  cnocobax oGpaTHOM  CBA3UM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx yHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasamectmB Ha omUnanbHOM CanTe:

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHos wu
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

16 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e Hanu4yune N JOCTYMHOCTb NUTLEBOW BOAbI
MoBbICUTb ypOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e Hanuuue o6opyaOBaHHbIX BXOAHbIX rPYnn naHaycaMmu (MogbeMHbIMU NnaTdopmamm)

e Hamnuuue BblAENEHHbIX CTOSAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBaNUaoB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuune CMEHHbIX KPeCer-KomnscoK

e Hanuuue cneumanbHO 060PYOOBaHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOM OpraHn3aLmum

YRy4ywmnTb yCrosusi OCTYMHOCTU, NO3BOSISAIOLNE MHBANMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneuyms:

e pefocTaBfieHMe UHBaNugam no cnyxy (Cnyxy u 3peHuto) ycnyr cypaonepeBogyvmka
(Tncbnocypaonepesoaymka)

e [OMOLLb, OKasblBaemyk paboTHMKaMu opraHusauuu, npowegwunmm Heobxogmmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUAX
OpraHM3aumm 1 Ha npunerarLen TeppuTopun

e Hanuyne BO3MOXHOCTU NPEenOCTaBIEHUS YCIYTN B ANCTAHLUMOHHOM pPEXMME UIN Ha
Aaomy

npOD,OJ'I)KI/ITb pa60Ty Nno NoBbILLEHNIO ,1:|,06po>KenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

MoBbiCcUTb YPOBE€Hb YyOOBJ1IETBOPEHHOCTUN YCIOBUAMU OKa3aHWUA YCIyr, B 4aCTHOCTH,
co3aaThb ycrnoBsuAa ond rotoBHOCTU nonyaneneVl pexkomeHaoBaTb OpraHn3auunio

MoBbICUTL YPOBEHb YOOBMETBOPEHHOCTU YCMOBUSIMW OKa3aHWsl YCNyr, B 4aCTHOCTW,
paccMOTpeTb BO3MOXHOCTb ONTUMMU3aLuM rpacdmka paboTbl opraHnsaumm



MALOY Ne 44 «CBeTnsa4vok», UHH 6652012426

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 109 yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHM3auuny,
coctaBngeTt 98,8 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 96 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 88,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHmsaumen - 97 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanuMpoB», cocTaBnseT 46 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[1o6poxenaTenbHOCTb, BEXXNMMBOCTb PaOOTHUKOB OpraHu3aumumn», coctaenseTt 99,6
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHOPMMpPOBaAHWE  nofiydyatens  ycrnyrmu  npu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctasngaeTt 99 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
99 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 99 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

86,38 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyrl’:

3ameyvaHusa 1 npeanoxeHna boinun BobickasaHbl 9,2% nonydvyatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NNoLanok ons nporynok - 10%
rpadmk pabotbl - 50%

npobnembl nuTaHus - 10%

obpasoBaTenbHO-pasBuBaloLLmMe nporpammel (HegocTaTtok, onnaTta) - 40%

PekomMeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MononaepxuBaTh akTyanbHOCTb W MOMHOTY MHAOPMAaLMM Ha CTeHOax B MNOMeLLeHUM
obpa3oBaTenbHON opraHn3aLuy Ha NPeXHeM ypoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMum oduumarnbHbIn CanT
opraHusaumm, B YaCTHOCTW, pa3MeCTUTb Ha canTe:

e CBMAETENbCTBA O rOCY4AaPCTBEHHON akkpeanTaumm (C NPUoXeHNsiMI)

e uHpopmauntio 06 obbeme o6pasoBaTenbHOW OEATENbHOCTM, (PMHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBMSETCS 3a CYeT OaXKEeTHbIX aCCUrHOBAHWN
denepanbHoro OGrompkeTta, OogpkeToB CcyObekToB PP, MecCTHbiXx OlogKeToB, MO
noroopam 06 obpasoBaHum 3a cyeT cpeacts OJ1 v/ unm HOJ

e WHGOPMAULMIO O MOCTYNNEHUN (PUHAHCOBBLIX M MaTepuanbHbIX CpeactB U 00 ux
pacxogoBaHumM No nToram MHaAHCOBOTO roga

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aunm
WHopMaLMM O  cnegywmx  OUCTAHUMOHHBLIX — cnocobax oOpaTHOW  CBS3M U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha OPULManbLHOM CanTe:

e CCblfKy Ha bus.gov.ru ¢ pesynetatamn HOK
e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHos wu
oTt4yeToB no utoram HOK B 2019 roagy

o Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



GaHep C npurnaweHneM ocTaBWUTb OT3bIB Ha oduuManbHOM caiiTe bus.gov.ru (Ha
rmaBHON CTpaHULE oduumManbHoOro carita o6pasoBaTenbHOM opraHM3aumnn)

y]'ly‘-II.IJl/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHu4a ycnyr, obecneumns:

Hann4ymne n OoCTynHoOCTb NUTLEBOW BOAbI

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

Hanu4ne o6opyaoBaHHbIX BXOAHBIX rpynn naHaycamu (nogbeMHbIMU nnaTdopmMamm)
Hanuyue BblAeneHHbIX CTOSAHOK AN aBTOTPaHCMNOPTHBLIX CPEACTB UHBANMAOB
Hanuyue aganTUPOBaHHbIX NUATOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHbLIX NPOEMOB
HanMune CMeHHbIX Kpecern-Komnscok

Hanuuve cneunanbHo 06O0pPYAOBAHHBLIX CaHWUTAPHO-TUTMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOM OpraHn3aumum

YRyywmnTb yCrosusi OCTYMHOCTU, NO3BOSISAIOLNE MHBANMAaM nosny4yaTb YCryru HapasHe
C apyrmmum, obecneudms:

aybnupoBaHve aANs MHBanNMAOB MO CryXy M 3pPEHWU0 3BYKOBOW W 3pUTENbHON
MHpopmaumm

npeaocTaBneHne nHeanuaam no cnyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBoaynka
(Tndbnocypaonepesoaymka)

NMOMOLLb, OKa3sbiBaeMyl paboTHWKamMu opraHvsauun, npoleawnmMm Heobxoaumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLen TeppuTopun

Hanu4yve BO3MOXHOCTU NpedoCTaBrieHns ycrnyrn B AUCTAHUMOHHOM peXxuMe Unn Ha
Aomy

MpodomkmTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoJomkmTb paboTy MO MNOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCINOBUSIMIU OKa3aHuWs
ycnyr, NO3BONSOLLIEM pEKOMeHA0BaThL OpraHM3aumto

MpodomknTb paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHM3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MALOY Ne 14 «lO6uneuHbin», UHH 6652012377

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMOoU OUEHKU Kadecmea ycrioguli ocyu,ecmerneHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 136 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThl:

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylLwunx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBnseT 84,7 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLMN O AeATENbHOCTM obpasoBaTesibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 89 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 60 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaLUK O AeATenbHOCTU obpas3oBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomopTHOCTb YyCnoBun npegocTaBneHus ycnyr», coctasnset 100 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHu3aumen - 100 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasnsaet 100
banna

8 MOM 4ucrie 10 rnokKasameJisim:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuA ycnyr», coctaesnseTt 100 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTtenbHon opraHnsaumm) - 100 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
87,74 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr:s:

3ameyvaHusa 1 npeanoxeHna 6oinun BobickasaHbl 0,7% nonydatenen ycnyr

e npobnembl NnuTaHua - 100%
e o0Opa3soBaTenbHO-pasBuBaloLLme nporpammel (HegocTaTtok, onnaTa) - 100%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuu:

an/IBeCTl/I B CcooTBETCTBUE C HOPMaTunBHO-MpPaBOBbLIMUA aKTamMmu CTeHAdbl
06pasoBaTean0|7| opraHnsauunn, B HaCTHOCTHU, Ppa3MEeCTUTb Ha CTeHe.

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NPUMoXKeHNsiMK)

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMum oduumarnbHbIn CanT
opraHusaumm, B HaCTHOCTU, pa3MeCcTUTb Ha canTe:

e nrfiaH PUHAHCOBO-XO3ANCTBEHHOW AEATESNbHOCTN, YTBEPXKAEHHbBI B YCTAHOBSIEHHOM
3akoHogaTtenbctBoM P® nopsigke, wunm OGogpkeTHble cMeTbl obpasoBaTenbHOM
opraHuMsauuu

e UVHOpMaUMIO O  METOAMYECKMX U WHbIX  AOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbLHON opraHnsauunen gnst obecneveHns obpasoBaTenbHOro npouecca

e UVHopmaumo O peanusyemblx obpasoBaTernbHbIX nporpammax, B T.4. 00
afjanTupoBaHHbIX  ObpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcOB, AMCUMMNMH  (Mogynewn), nNpakTUkM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Opa3oBaTeNbHOM NPOrpaMmon

e UMHOPMaUMIO O KONMYECTBE BakaHTHbIX MECT And npuema (nepesoa) No Kaxaow
oOpasoBaTenbHOM nporpamme (Ha MecTa, PMHaHCUpyeMble 3a CcYeT OHIKETHbIX
accurHoeaHmin, no goroeopam o6 obpasoBaHun 3a cdet cpencts PJ1 n/ nnm KOJ)

e UMHdopmaumio 06 MCNonb3oBaHUM NPU peanu3aumm ykasaHHbIX OBpasoBaTeribHbIX
nporpamMm 3neKTPOHHOIo 00yYeHNst N ANCTaHLMOHHBIX 06pa3oBaTeNbHbIX TEXHOMOMMI

Ob6ecneunTtb Hanuune Ha oduumanbHOM canTe obpasoBaTenbHOW OpraHu3aumm
WHopMauMm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaAHWE:

e OJIEKTPOHHbIE CepBUCHI (bopma Ans nogadn 3NeKTPoHHOro obpaieHus (kanobsl,
NPeAnoXeHMs ), NONyYEeHNE KOHCYNbTauMmn No OKa3biBaeMbIM ycryram u np.)

18 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHunsauunmn



Ycunutb

pasgen YacTo 3agaBaemMble BONPOChHI

TEXHUYECKYID BO3MOXHOCTb BbIPaXXEHUSI MorlydaTenieM Ycnyr MHEHUst O KayecTse
yCrioBWiA OKasaHusi ycrnyr obpasoBaTeribHON opraHusaunen (Hanumuve aHkeTbl Ans
onpoca rpaxagaH Unm rmnepccbinky Ha Hee)

paboTy no nonynsipusaunmn ouumnanbHoro camta bus.gov.ru Ha oduLmansHOM

cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha oulnanbHOM caunTe:

B pasgene 'HesaBucumas ouLeHKa kayecTBa YCMOBWIA OKa3aHUA ycnyr' nraHoB U
oTt4eToB no utoram HOK B 2019 roay

OaHep c npurnaweHnem ocTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue odumumansHoro canta obpasoBaTenibHON OpraHn3auum)

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeyaHunn,
BbICKa3aHHbIX nony4yartendamMmu ycnyr

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneumB:

Hanu4ve obopyaoBaHHLIX BXOOHbLIX rpynn naHaycaMmu (NogbeMHbIMU nnatopmMamm)
Hanu4yve BblAeneHHbIX CTOAHOK OS5 aBTOTPAHCMNOPTHLIX CPeACTB MHBANNOo0B
Hanu4ve aganTMpPOBaHHbLIX MMATOB, NOPYYHEN, PaCLUMPEHHbBIX ABEPHbLIX MPOEMOB
HanuyMe CMeHHbIX Kpecen-KomnscoK

Hanuyne cneumanbHO 0OOPYAOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNA B
obpaszoBaTenbHON opraHM3aumm

Yny4ywnTb yCrnosust A0CTYNHOCTM, NO3BOMSOWME UHBANUA4aM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

npeaocTaBneHne nHBanuaam no cnyxy (Cnyxy v 3peHuto) ycnyr cypgonepesogymka
(Tndbnocypgonepesogymka)

noMoLb, OKa3biBaeMyk paboTHMKaMKU OpraHv3auuu, npolegwvmMm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
OpraHu3auuun 1 Ha npuneraroLLen TeppuTopun

HanMyne BO3MOXHOCTM NPeAOCTaBMEeHNst YCryrn B QUCTAHLMOHHOM PEXUME UInn Ha

fiomy

MopaepxuBatb Ha NPEXHEM ypoBHE paboTy MO NOBLILEHUIO JOOpOXeNnaTenbHOCTN U
BEXITMBOCTU pabOTHMKOB

MopaepxmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKasaHus ycryr



MAZAOY Ne 10 «Tepemok», MUHH 6652012232

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX COCTaBnsAeT - 72 4en. — poauTeneit/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 94,6 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWe0CTYMHbIX UHOPMALMOHHLIX PECYPCaXx, €€ COAEPKAHMIO
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 90 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHAax B MOMELLEeHMM OpraHu3auuun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 61 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 40 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 82 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylwux Kputepum
«[loCTYyNHOCTb yCcnyr Ans UHBanuMaoB», cocTaBnseT 46 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 80 6anna

WHTerpanbHoe 3HadyeHMe B 4acTM MoKasaTenen, XxapakTepuaylLwmx Kputepuin
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaBnset 92,6
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHQOPMUMpPOBaHME  nonyyaTens  ycrnyrm  npwm
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 92 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 92 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTeus - 95 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITOBMAMM OKa3aHUA ycnyr», coctaBnseT 85,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 85 banna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
83 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3aumm - 86 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
75,86 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr®:

3amevaHus u npeanoxeHus 6biny BbickasaHbl 18,1% nonyyaTtenen ycnyr

e OCHaLlEeHMEe N 30HNPOBaHUE AETCKUX MIOLAA0K Ans Nporynok - 15%

e rpacuk paboThl - 54%

COCTOsIHME, PEMOHT U MOAEPHM3AUNA 34aHMS B LIENIOM N OTAENbHBIX €r0 311IeMEHTOB
- 8%

obpasoBaTenbHO-pa3BMBaloLne nporpaMmmMbl (HegoCTaTokK, onnaTa) - 8%
y3KonpourbHbIE CreunannucTbl - noroneapl, ncuxonorun - 31%

MeanumnHckoe obcnyxmnsaHue - 8%

KayecTBO paboTbl MepcoHana (BEXNMBOCTb, MHOMBMAYaAnbHbIA  NOAXOA4,
HeBbINOMNHeHMe NpsiMbix 06s3aHHOCTEN) - 8%

PekomeHpgauuu gns obpasoBatenibHON OpraHu3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NPUMoXeHNsiMK)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduumanbHbIn canT
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e UVHopmaumo O peanusyemblx obpasoBaTernbHbIX nporpammax, B T.4. 00
afjanTupoBaHHbIX OOpasoBaTenbHbIX MNporpaMmax, C ykasaHuem  y4ebHbiX
npegmeToB, KypcoB, AMCUMMNAMH  (Mogynewn), nNpakTuUkM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0Opa3oBaTeNbHOM NPOrpaMmmon

e VMHOPMAUMIO O YUCNEHHOCTU OByyvaroLmMxca no peanusyembiM obpasoBaTesibHbIM
nporpaMmMmam 3a cHeT BIoKEeTHbIX aCCUrHOBaHWI U Mo gorosopam o6 obpasoBaHum 3a
cuet cpeacte ®J1 n/nnn KOJ1, 0 a3bIkax, Ha KOTOPbIX OCYLLECTBAETCA 0bpa3oBaHme
(obyueHne)

e nHdopmauuto o PrOC n 06 obpasoBaTenbHbIX CTaH4APTaX C NPUINOXKEHMEM UX KOMUIA
(npn Hannunn). JonyckaeTca Bmecto konun ®rOC n obpasoBaTenbHbIX CTaHOAPTOB
pasmeLllaTtb MMNepcChIfiki Ha COOTBETCTBYIOLLME AOKYMEHTbI Ha canTe MnHobpHayku
Poccun

e VHOpMaUMIO O MOCTYNNEHNUN (UHAHCOBBLIX WU MaTepuanbHbiX CPeacts U 06 ux
pacxogoBaHuM No ntoram UHAHCOBOrO roaa

1 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Ob6ecneunTtb Hanuune Ha Od)l/lLl,I/I8]'IbHOM cante o6pasoBaTean0|7| opraHn3aunn
I/IH(bOpMaLWIVI O cnegyuwunx OUNCTAHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUSA C nony4yartendamm ycnyr n nx beHKLI,I/IOHI/IpOBaHI/IeZ

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocomumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha ouunanbHOM caunTe:

e B pasgene 'HesaBucMMasi oLeHKa KayecTBa YCMOBWA OKasaHus ycnyr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

e Hanuymne KOMMOPTHOW 30HbI OTAbIXa (0XMaaHUs), 060pyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio

e Hanuyme M NOHATHOCTb HaBuUraumm BHyTpWM obpasoBaTeribHOM OpraHn3aumm

e Hanuyune n JOCTYMHOCTb MUTLEBOW BOAbI

MoBbiCcUTb YpPOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e HanMuue BblAENEHHbIX CTOSHOK A4S aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB

e HanMyue aganTMPOBaHHbLIX NMMETOB, NOPYYHEW, pacLUMPEHHbIX ABEPHbLIX MPOEMOB

® HanMyne CMEeHHbIX Kpecen-Konscok

e Hanuune cneumanbHO OBOPYAOBaHHbLIX CaHUTAPHO-TUTMEHWYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHnsauum

Yny4ywnTb yCrnosus A0CTYNHOCTM, NO3BOMSOWME UHBANUA4aM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AnNA MHBaNWAOB MO CryXy M 3PEHMI0O 3BYKOBOW W 3pUTENbHON
nHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Crnyxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e NOMOLLb, OKasblBaeMyo paboTHMKaMu opraHusauuun, npowewmMmm Heobxoammoe
oOyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLen Tepputopum

e HanuyMe BO3MOXHOCTU NpeaocTaBrneHus yCcryrn B QUCTAHUMOHHOM peXume Unmn Ha
Aomy

MpodomkmTe paboTy NO NOBbILLEHMIO OOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKas3aHWUs YCryr, B 4acCTHOCTMH,
co3fatb YCNoBMS Arsi TOTOBHOCTU MoslydaTernen pekoMeHaoBaTb OpraHn3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmmn rpadmka paboTbl opraHmMsaumm



MAZAOY Ne 36, UHH 6652012320

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 86 4en. — poawuTenei/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx KpuTepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 94,6 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMU akTamn Poccumnckon Pegepauum - 100 6anna

Hanuune Ha ouumanbHOM cante obpasoBaTesibHOM opraHM3auum nHdopmMauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 90 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 94,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHm3aumen - 89 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIIMBOCTb PabOTHUKOB opraHusauumn», coctasnset 93
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 92 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 93 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA yCcnyr», coctaBnseTt 92,2 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 93 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
89 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHom opraHndaumm - 93 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

85,66 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyr?:

3amevaHus u npeanoxeHus 6biny BbickasaHbl 11,6% nonyyaTtenen ycnyr

OCHallleHVe 1 30HMpOBaHWe OeTCKMX NNnoLaaok ana nporynok - 10%
rpadmk pabotbl - 10%

npobnembl nuTaHus - 20%

obpasoBaTenbHO-pasBuBaloLLme nporpaMmmMel (HegocTaTok, onnarta) - 30%
ocHalleHmne - 10%

y3KONpoMurbHbIE crieumanucTsl - noroneapl, ncmxonorun - 20%

Harnuyue napkoBcku - 10%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CcTeHdgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpexXHeM YpoBHe

MopoepxmBaTb akTyanbHOCTb MHMopMaumm o6 obpasoBaTeribHOM OpraHu3aumm Ha
oguumansHom cante OO

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaLMM O  cnegywmx  OUCTAHUMOHHBLIX — cnocobax oGpaTHOM  CBA3WM U
B3aMMOLENCTBUSA C nonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHKE:

e pa3sgen YacTto 3agaBaemble BONPOCHI

e TEeXHUYECKYHD BO3MOXHOCTb BbIpaXXeHWS nonyyatenem ycryr MHEHUS O KayecTBe
YCrOBWIA OKasaHusl ycryr obpasoBaTenibHOW opraHusaumen (Hannume aHkeTbl Ans
onpoca rpaxaaH unm runepccbIfki Ha Hee)

Yeunute paboTy no nonynsapusauum oguumanbHOro canta bus.gov.ru Ha ocmumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha omunanbHOM canTe:

e CCblfKy Ha bus.gov.ru ¢ pesynetatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecCcTBa YCMOBUM OKasaHWSA ycryr' nnaHoB W
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep Cc npurnaweHneMm oCTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aumm)

20 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeyaHun,
BbICKa3aHHbIX nony4varteridaMmum ycnyr

MoBbICUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e Hanundme OGOpyD,OBaHHbIX BXOOHbIX rpynn naHaycamMmu (I'IOLI,'beMHbIMI/I nnachopmaMM)
e Halnun4yme BbligeneHHbIX CTOAHOK AA aBTOTPAaHCNOPTHbLIX CpeacTB NHBaninaoB

e Hannyme aganTtupoBaHHbIX J'IVI(*)TOB, nopque|7|, paclLmnpeHHbIX ABEPHbLIX MPOEeMOB

e Halnnyme CMeHHbIX Kpeces-KONMACOK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWUYECKUX MOMELLEHUA B
obpasoBaTesnibHOM OpraHn3aumum

YRy4dwmnTb yCroBusi 4OCTYMHOCTU, NO3BOSIAIOLWME MHBANUL4am nonyyaTb yCnyru HapasHe
C apyrmmu, obecneuyms:

e aybnupoBaHve AONS WHBaANWAOB NO CryXy W 3pEHU0 3BYKOBOW U 3pUTENbHOWM
MHpopmaumm

e MpefocTaBrieHne MHBanuaam no cnyxy (CNyxy v 3peHuto) ycryr cypgonepeBsoaymka
(Tndbnocypaonepesoaymka)

e HanmMuMe BO3MOXHOCTW NPeAOoCTaBEHNst YyCryrn B QUCTAHLMOHHOM PEeXMMEe UNn Ha
Aomy

MpoaomkuTb paboTy Mo NOBbILLEHNIO 4OBPOXKENaTENBLHOCTM U BEXITMBOCTU pabOTHNKOB

MoBbiCcUTb YPOBEHb YyOOBJIETBOPEHHOCTUN YCIOBUAMU OKa3aHWUA YCIyr, B 4aCTHOCTH,
co3aaThb ycrnoBsuAa ond rotoBHOCTU nonyaneneVl pekomeHaoBaTb OpraHmM3auunto

MoBbICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKas3aHWsi YCryr, B 4acTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmmn rpacmka paboTbl opraHmM3aumm



MALOY Ne 4 «Pomawka», UHH 6652011704

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 37 4en. — poauTenei/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHM3auuny,
coctaBngeTt 94,3 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 89 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 68 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 76 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTynHOCTb yCcnyr Ansa MHBanuMpoB», coctTaBnseT 47,5 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6anrnos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 25 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«[lo6poxenaTenbHOCTb, BEXXNMMBOCTb PaOOTHUKOB OpraHusaumumn», coctaenset 96,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHOPMMpPOBaAHWE  nofiydyatens  ycrnyrmu  npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 95 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 94,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTtensHOM opraHusaumm) - 95 danna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
89 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
80,28 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr?!:

3ameyvaHusa 1 npeanoxeHns 6binun BbickadaHbl 45,9% nonyyvatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMX NIOLWAA0K Anst NPOrynok - 12%

e rpacuk paboThl - 18%

COCTOsIHME, PEMOHT U MOAEPHM3AUNA 34aHMS B LIENIOM N OTAENbHBIX €r0 311IeMEHTOB
-12%

obpasoBaTenbHO-pasBMBaloLLMe nporpammMbl (HegoOCTaTokK, onnaTa) - 6%
©naroyCcTporcTBO NpunerarLen Tepputopum - 6%

OCHalleHune - 12%

mebenb (PEMOHT, 3aMeHa, HegoCTaToK) - 6%

y3konpodunbHbIe crneumanucTbl - noroneapl, ncuxonorun - 47%

HarnuMyue napkoBcku - 12%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e CBUAETEeNnbCTBa O roCyAapCTBEHHOM akkpeamTauum (C NPUNOXEHUSIMM)
e MH(opmaLMIO O CpOKe OENCTBUS FOCYAaPCTBEHHOM akkpeauTaumm obpasoBaTenbHbIX
nporpamMm (Npy HanMyYumM rocygapCcTBEHHON akkpeauTaumm)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuuanbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e MHcopmauuio 0 gate co3gaHus obpasoBaTenbHOW OpraHn3aumm
e VHopmauuio o pexnme, rpadpumke paboThl
e YcTaB obpasoBaTesibHOM OpraHn3auum

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHLMOHHLIX criocobax obpaTHowm
CBS13M 1 B3aMMOAENCTBMA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

2 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOWM opraHmn3auunn



Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmectmB Ha omLnanbHOM CaunTe:

e pa3sgen 'HesaBucumas oueHka KayecTBa yCcrnosui okasaHus ycnyr'

e B pasgene 'HesaBucMMasi oLEHKa KayecTBa YCOBWA OKasaHWs ycnyr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTtenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHud ycnyr, obecneuuns:

e Hanu4une KOMGOPTHON 30HbI OTAbIXa (OXXMAaHMS ), 060Pya0BaHHOW COOTBETCTBYIOLLEN
mebernbto
e HanuumMe N NOHATHOCTb HaBUrauum BHYTPU obpasoBaTeNbHOM OpraHmM3aumm

MoBbICUTb YPOBEHb AOCTYMHOCTM OpraHu3auun Ans UHBannaos: obecneynTb
HeoGxoaumMbIM 060pyAOBaHMEM U yCNyramMmu B COOTBETCTBUM C TpebyeMbiMUn B paMKax
nporpaMmsbl [locTynHas cpena

e Hanuune oBopyaAOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMu nriaTopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK ANS aBTOTPAHCNOPTHLIX CPeACTB UHBaNMAOB

e Hanuymne aganTUpPOBaHHbIX NMMATOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuyne CMEHHbIX Kpecerl-KOomnscoK

e Hanuune cneumanbHO 0BOPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNA B
obpaszoBaTenbHON opraHM3aumm

e MpefocTaBreHne MHBanuaaMm no cnyxy (CNyxy v 3peHuto) ycryr cypgonepesogyvka
(Tndbnocypaonepesoaymka)

MpodomkmTb paboTy NO NOBLILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTM PabOTHMKOB

MpodomknTb paboTy MO MNOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIU OKa3aHuWs
ycnyr, NO3BOSSLLEM pEKOMeHA0BaThL OpraHM3aumto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTWU YCIOBUSIMM OKasaHWsi YCryr, B 4acTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmMm rpacmka paboTbl opraHM3aumm



MAZLOY Ne 27 «Ckaska», UHH 6652005130

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoU OUEHKU Kadyecmea ycriosul ocyuecmerneHusi
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsAeT - 82 4en. — poauTenei/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl criegyolme pesynsTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 93,1 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUM O AeATeNbHOCTM obpasoBaTefibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmmn Poccumnckon Pegepauum - 91 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 90 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenbHOM OpraHu3auumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTb YyCnoBui npegocTaBneHus ycnyr», coctasnsaet 87,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHusaumen - 95 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTyNHOCTb yCcnyr Ans UHBanupoB», coctasnseT 82 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6anrnos

Aons nonyvartenen ycnyr, YOOBMETBOPEHHbIX [AOCTYMHOCTbIO YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesnibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 95,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenew  ycnyr, YAOBNETBOPEHHbIX  AobpoxenaTeribHOCTbI,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTeus - 95 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 95,6 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 96 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
94 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
90,72 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyyatensiMm ycnyr?2:

3ameyvaHus 1 npeanoxeHns 6oinun BbickadaHbl 19,5% nonyyatenen ycnyr

e rpacuk paboThbl - 25%

COCTOsIHME, PEMOHT U MOAEPHU3auUnNs 34aH1SA B LIENOM N OTAESNbHBIX ero 3rieMeHTOB
-19%

obpasoBaTenbHO-pasBuBaloLLme nporpaMmmMel (He4oCcTaTok, onnarta) - 38%

Kagpbl (HexBaTka, Teky4dka) - 6%

OcHalleHune - 6%

Harnuyue napkoBcku - 13%

PekomeHpgauuu gns obpasoBatenibHOM OpraHn3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTeHae:

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NPUMoXXeHNsiMn)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e CBMAETENbCTBA O rOCY4AapPCTBEHHON akkpeauTauun (C NPUNoXeHNSMM)

e WHPOPMAUMIO O METOAMYECKUX W UHbIX  AOKYMEHTax, pa3paboTaHHbIX
obpasoBaTenbLHON opraHnsaunen gnst obecneveHns obpasoBaTenbHOro npouecca

e WHGOPMAULMIO O MOCTYMNEHUN (PUHAHCOBBLIX M MaTepuanbHbIX CpeactB U 00 ux
pacxo4oBaHumM No uToram MHaAHCOBOro roaa

Ob6ecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTeslbHOW OpraHM3aunn
WHopMaLMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaAHWE:

e pa3sgen YacTto 3agaBaemble BONPOCHI

e TEeXHUYECKYD BO3MOXHOCTb BbIpa)XeHWUs Mnonyyatenem ycrnyr MHEHUS O KayecTBe
YCIOBWUA OKa3aHua ycnyr obpasoBaTerlbHOW opraHu3aumen (Hanuuve aHkeTbl Ansg
onpoca rpaxaaH urnm runepccbifiki Ha Hee)

22 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenibHOM OpraHu3aumm, pasMecTnB Ha oduLManbHOM canTe:

e B pasgene 'HesaBucvMas oueHKa KayecTBa YCNoOBWUW OKasaHusA ycryr' nraHoB U
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOWM CTpaHuLe oduumnansHoro canta obpasoBaTenbHOW OpraHM3aumm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuuns:

e Hanu4ymne KOM(OPTHOW 30HbI OTAbIXa (OXMaaHUSA), 060pPYyAOBaHHON COOTBETCTBYIOLLEN
mebernbto

MoBbICUTb YpOBEHb OAOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuuue BblAeNeHHbIX CTOSHOK A1 aBTOTPaAHCNOPTHBLIX CPEACTB UHBaNNAOB

e HanMymMe CMEHHbIX Kpecern-Konsicok

e Hanumume cneumanbHO 06OPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

e HanMuMe BO3MOXHOCTW MpefoCTaBneHUs yCryrn B ANCTAHLMOHHOM pEXUME UMK Ha
Aomy

npOD,OJ'I)KI/ITb pa60Ty MO NOBbILLEHNIO D,06pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTH pa6OTHI/1KOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOoBbIWEHUNKO YPOBHA YOOBETBOPEHHOCTU YCITOBUAMKN OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto

MoBbICUTL YPOBEHb YAOBMETBOPEHHOCTU YCMOBUSIMW OKa3aHWUsi YCNyr, B 4aCTHOCTW,
paccMOTpeTb BO3MOXHOCTb ONTUMMU3aLMM rpacmka paboTbl opraHnsaumm



MAZLOY Ne 58 «[lMetywok», UHH 6652012480

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoU OUEHKU Kadyecmea ycriosul ocyuecmerneHusi
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 193 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 99,3 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOPMaLUM O AeATenbHOCTM obpasoBaTesibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaUUKN O AeATenbHOCTN obpasoBaTenbHOM OpraHusauuu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHusa ycnyr», coctasnsaet 78,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHmsaumen - 97 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCnyr Ansa UHBanupoB», cCocTaBnseT 63,8 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBMETBOPEHHbIX [AOCTYMHOCTbIO YyCryr Aans
nHBanuaos - 86 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[106poxenaTenbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHusaummu», coctaenset 98,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 98,9 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 98 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 99 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayectBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
87,86 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr?:

3ameyvaHusa 1 npeanoxeHnsa boinun BbickasaHbl 6,7% nonydatenen ycnyr

OCHallleHVe 1 30HMpOBaHWe OEeTCKMX NNoLaaokK ana nporynok - 15%
rpacdhuk paboTbl - 8%

npobnembl NuTaHus - 15%

obpasoBaTenbHO-pasBuBaloLL e nporpaMmmMel (HegoCcTaTok, onnarta) - 38%
OcHalleHune - 8%

Harnuyue napkoBcku - 31%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MopoepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpexXHeM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-MPABOBLIMW akTamMum oduumarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e YcTaB obpasoBaTesibHON OpraHn3auum

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHBLIX criocobax obpaTHowm
CBS13M 1 B3aMMOENCTBUA Ha odmumnanbHOM cante obpasoBaTenbHOW opraHn3aumnm n nx
YHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha opmunanbHOM caunTe:

e B pasgene 'HesaBncuMmasi oueHka KadecTBa YCMOBWUW OKa3aHus ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep C npurnaweHneMm ocTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aumm)

YnyywmnTb yCnoBusi KOMpOPTHOCTU OKasaHUs ycnyr, obecneyms:

e Hanuymne KOM(OPTHOW 30HbI OTAbIXa (OXMaaHUsA), 060pyAOBaHHON COOTBETCTBYIOLLEN
mebenbio

23 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e Hanu4yune N JOCTYMHOCTb NUTLEBOW BOAbI
MoBbICUTb ypOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e Hamnuuue BbliAENEHHbIX CTOSHOK ANt aBTOTPAHCMNOPTHBLIX CPEACTB MHBANMOoB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuune CMEHHbIX KPeCer-KomnscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWMYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3aumum

YRy4dwmnTb yCroBusi AOCTYMHOCTU, NO3BOSIAIOLME MHBaANM4am nonyyatb yCnyru HapasHe
C apyrmmu, obecneuyms:

e aybnupoBaHve Ana WHBaNWAOB MO CNYXy W 3PEHUI0 3BYKOBOW W 3pUTENBHOM
nHdopmaumm

e Hanuune BO3MOXHOCTU NPEeSOCTaBEHUS YCNYrM B OUCTAHLUMOHHOM peXume Uim Ha
Aomy

npOD,OJ'I)KI/ITb pa60Ty Nno NoBbILLEHNIO ,1:|,06po>KenaTeanocm N BEeXITMBOCTU pa6OTHI/1KOB

I'Ipop,onmmb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMK OKa3aHUA
ycnyr, no3sosidrowemM pekoMmeHaoBaTb opraHn3auyunto



MAZAOY Ne 60 «AronmoBoyka», UHH 6652016639

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 59 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylLwunx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHM3auuny,
coctaBngeTt 91,4 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U WHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 78 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 95 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcopTHOCTL yCNnOBUM NpeaocTaBneHuns ycnyr», coctasnseT 70 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHusaumen - 80 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb yCnyr Ans UHBanuMAaoB», cocTasnseT 22 6anna

8 MMOM 4ucirie 110 rnokKkasamersisim.

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 20 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,8
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefnibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 93 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBnset 93,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 93 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
90 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTtenbHom opraHndaumm - 95 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
74,92 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyyatensiMm ycnyr?*:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 30,5% nonyyvatenen ycnyr

rpadmk pabotbl - 50%

npobnembl NuTaHus - 22%

COCTOSIHME, PEMOHT U MOAEPHU3AUNS 340aHMSA B LIENOM N OTAENbHbLIX €ro 3/1IEMEHTOB
-17%

obpasoBaTenbHO-pa3BMBatoLLne nporpamMmmbl (HegocTaTtok, onnaTta) - 11%
Kagpbl (HexBaTka, Teky4dka) - 6%

OcHalleHune - 11%

mebenb (PEMOHT, 3aMeHa, HegoCTaToK) - 6%

y3KonpodurbHbIE CneumManmncTbl - noroneapl, ncuxonoru - 6%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 6%

TyaneTbl (PEMOHT, OCHaLleHune) - 6%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MpuBectn

B cooTBETCTBME C HOPMAaTunBHO-MpPaBOBbLIMUA aKTamMmu CTeHdbl

obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

WHpopMaumio O CTpykType W 00 opraHax ynpaeneHuss oO6pasoBaTeNbHON
opraHuM3auum

CcBUOETENbCTBA O rOCyAapCTBEHHONM akkpeamTaumm (C NPUNOXEHUsIMM)

noKanbHble HOPMAaTUBHblE akTbl MO OCHOBHbLIM BOMPOCaM OpraHM3aummM u
ocywecTtereHms O

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbLIMW akTamu oduuManbHbIn canT
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

WHpopMaumio O peanu3yemblx o6pasoBaTenbHbiX Mporpammax, B T.M. 00
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcoB, AMCUMMNAMH  (Mogynewn), NpakTukM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN 06paszoBaTenbHON NporpaMmmMon

NMHOpMaLMIO O YMCNEHHOCTU oby4varowmxcs nNo peanu3yeMbiM obpasoBaTenbHbIM
nporpaMmMmam 3a cHeT BIoDKETHBIX aCCUrHOBaHUI U Mo gorosopam o6 obpa3oBaHum 3a
cyet cpeacts PJ1 u/vnn KOJ1, 0 A3bikax, Ha KOTOPbIX OcyLlecTBnsieTca obpasoBaHme
(obyueHune)

24 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOWM opraHmn3auumn



e UHGpopmaumio 00 3NEeKTPOHHbIX 0OpasoBaTernbHbIX pecypcax, K KOTOPbIM
obecneunBaeTcsi OOCTyn 0Oy4vallWMXCcs, B TOM 4uCre NpuUCnocobneHHble Ans
MCNONb30BaHWs MHBaNMAaMM W §MUAMUM C  OFPaHUYEHHBbIMU  BO3MOXHOCTSIMU
300pOBbS

e WHGPOPMAUMIO O HanMUuuMu cneuuanbHbIX TEXHUYECKMX CpeacTB  obyyeHus
KONMMEKTUBHOIO W MHAMBUAOYANbHOIO MNOSMb30BaHMSA AN MHBaANMOOB U nnl C
orpaHN4YeHHbIMM BO3MOXHOCTAMU 30POBbS

e uHdopmauutio 06 obObeme obOpasoBaTenbHOM OeATEeNbHOCTU, (PMHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBRSIETCS 3a Cc4YeT OaXKeTHbIX acCUrHOBaHWM
denepanbHoro GrogxkeTa, OogkeToB cybbekTtoB PP, MecTHbix 6roaxeToB, no
porosopam 06 obpasoBaHun 3a cyeT cpeacts DJ1 n/ vnun FOJ

Obecneuntb Hanuune Ha oduumanbHOM canTe obpasoBaTenbHOWM oOpraHu3aumm
WHpopMauun O  crnegywmux  OUCTaAHUMOHHbIX — crnocobax obpaTHoM  CBASU U
B3aMMOOENCTBUSA C NoslyqaTensamm ycnyr n ux pyHKUMOHNpOBaHMe:

e pasgen YacTo 3agaBaemble BONPOCHI

Yeunutb paboTy no nonynapusaumm oguumanbHOro canta bus.gov.ru Ha ocoumumnanbHOM
canTe obpasoBaTenbHOM OpraHu3auuun, pasmecTuB Ha ouunansHOM canTte:

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBncuMmas oueHKka KayecTBa YCMOBUW OKasaHus ycryr nraHoB W
otyeToB no ntoram HOK B 2019 rogy

e 0OaHep C npurnaweHnemMm OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWM cTpaHuue oduumansHoro canta obpasoBaTesibHON OpraHn3auum)

YnyywmnTb yCnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuune KOMOPTHON 30HbI OTAbIXa (0XMaaHWs1), 000pyaOBAHHOM COOTBETCTBYHOLLEN
mebenbto
e Hanmuue u JOCTYMHOCTb NUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYMHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e Hanuune o6opyaoBaHHbLIX BXOAHLIX rPpynn naHgycamu (NogbeMHbIMU nriaTopmMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPAHCNOPTHbLIX CPeaCTB UHBANMAOB

e Hanuyue aganTMPOBaHHbLIX NMNETOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbLIX MPOEMOB

e HanMyne CMeHHbIX Kpecen-KonsiCok

e Hanuuue cneunanbHO 06OPYAOBaHHbLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEeHWUA B
obpasoBaTernbHOM opraHn3auum

Yny4ywnTb yCrnoBust AOCTYNHOCTM, NO3BOMSAOLWME UHBANUA4AM Nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHve AONS WHBANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e NpefocTaBreHne MHBanuaam no crnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoadvka
(TdnocypaonepeBoaumka)



e [OMOLb, OKasbiBaeMyl paboTHMKaMM opraHusaumu, NpowealvmMmn Heobxoaumoe
oby4yeHve (MHCTPYKTMPOBaHWE) MO COMPOBOXAEHMIO WHBANMOOB B MOMELLEHUSIX
opraHM3aumMun 1 Ha NpunerawLwen TeppuTopum

e HanMyne BO3MOXHOCTU MPEAOCTaBIEHUS YCNYrK B AUCTAHUMOHHOM PEXUME UMK Ha

nomy

npO}J,OJ'I)KMTb pa60Ty Nno NoBbILLEHNIO ,D,O6pO)KeJ'IaTeJ'IbHOCTM N BEXITMBOCTH pa6OTHVIKOB

MoBbICUTb YpOBE€Hb YyOOBJIETBOPEHHOCTUN YCIOBUAMU OKa3aHUA YCIyr, B 4YaCTHOCTH,
co3aaThb ycrosua and rotoBHOCTU nonyaneneVl pekomMmeHgoBaTb opraHnM3auunto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMOTPeTb BO3MOXHOCTb ONTUMU3aLMM rpadmka paboTsl opraHnsaLmm



MAZAOY Ne 39 «Manbiwok», UHH 6652016861

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

Obuwee konNM4ecTBO ONPOLUEHHbLIX cocTaBnsdetr - 108 4ven. — poguTenen/ 3aKOHHbIX
npegcraBuTenen nonyyarenemn ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaLMmM 06 ob6pasoBaTeNnbHOM OpraHu3auuny,
coctaBngeTt 96,1 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCnoBUM NnpeaocTaBneHuns ycnyr», coctasnset 90 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHusaumen - 80 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTyNHOCTb yCcnyr Ans UHBanupoB», coctasnseT 37 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTM AN nHBannaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 50 6anna

WHTerpanbHoe 3HadeHMe B 4acTu MoKasaTenen, XapakTepusyrlmnx KpuTepun
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PabOTHUKOB opraHuMsauun», coctasnset 98
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

Jons  nonyyartenen  ycnyr, YAOBMNETBOPEHHbIX  [A06poXenaTenbHOCTLIO,
BEXIMBOCTbIO PabOTHWKOB 0OpasoBaTenbHOM opraHusaumu, obecnedynBaroLmx
NEepBUYHbIA  KOHTAaKT M WHOPMMpOBAHME nonyyatens ycnyru npw
HenocpeacTBeHHOM obpallieHnM B o6pa3oBaTenbHyo opraHu3auuio - 98 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB OOpasoBaTenbHOM opraHuMsauumn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnset 93,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 93 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoOHHbIMN YCNOBUAMMK -
86 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHON OeATENBbHOCTN Npou3BeneH No gopmyre:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™ — 3Ha4YeHNs1 KpUTEPMEB OLIEHKM B N-OI OpraHn3auum



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
82,84 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyyatensiMm ycnyr?:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 34,3% nonydatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst Nporynok - 11%

e rpaduk paboThl - 38%

e npobnembl nuTaHna - 5%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
- 5%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4OCTaToK, onnarta) - 19%

e GnaroycTponcTBo npuneratwoLen Tepputopun - 5%

e OCHalleHue - 16%

e mebenb (PeMOHT, 3aMeHa, HeJoCcTaTokK) - 5%

e y3konpodurbHbIe cneunanucTbl - noroneasl, ncuxonoru - 11%

e OXpaHa, BugeoHabnogeHune, 4OCTyn B opraHm3aumto - 5%

e MeauumHckoe obecnyxunsanune - 3%

e nobopsbl (cbop aoeHer ¢ pogutenen) - 3%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e nHopmauunio 06 ydebHbIX MaHax peanudyembix obpasoBaTenbHbIX MNPOrpamMm C
NPUNOXEHNEM MX KOMUK

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e YcTaB obpasoBaTesibHOW OpraHn3auum

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHBLIX criocobax obpaTtHom
CBS13M 1 B3aMMOLENCTBMA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

25 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Yennute paboTy no nonynsipmsaummn omumanbHOro canta bus.gov.ru Ha ouumansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha opmumnanbHOM canTe:

B pasgerne 'HesaBucumas oueHKa kayecTBa YCMOBMI OKa3aHWs ycnyr' nnaHoB U
oTt4eToB no utoram HOK B 2019 roay

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4yarterniamMmmn ycnyr

MoBbICUTb YpOBE€Hb OAOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

Hanu4e o6opyaoBaHHbLIX BXOAHBIX rpynn naHaycamu (noabemMHbIMy nratgopmami)
Hanuye aganTUPOBaHHbIX NUATOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHbLIX NPOEMOB
HanMune CMeHHbIX Kpecen-Komnscok

Hanuuve cneunanbHo 06OopPYAOBAHHBLIX CaHWUTAPHO-TUTMEHUYECKUX MOMELLEHUIA B
obpasoBaTesnibHO OpraHn3auum

YRy4ywmnTb yCroBusi OCTYMHOCTU, NO3BOSISKOLINE MHBANMAaM nosy4yaTb YCryru HapasHe
C apyrmmum, obecneudms:

aybnupoBaHme ANs MHBanNMAOB MO CryXy M 3pPEHU0 3BYKOBOM W 3pUTENbHOM
MHpopmaumm

npeaocTaBneHne nHeanuaam no cnyxy (Cnyxy v 3peHuto) ycrnyr cypgonepeBsoayvka
(Tndbnocypaonepesoaymka)

NMOMOLLb, OKa3blBaeMyl paboTHWKamMu opraHvsauun, npolleawnmMm Heobxoaumoe
obyyeHne (MHCTPYKTUPOBaAHME) MO COMPOBOXAEHUI WHBANMOOB B MOMELLEHMAX
opraHvM3auuun 1 Ha npunerarLen TepputTopun

Hanuyve BO3MOXHOCTU NPedoCTaBfieHns ycrnyrm B ANCTAHUMOHHOM peXxnme Unm Ha

nomy

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIIMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKa3aHWUs YCNyr, B 4acTHOCTMH,
co3fatb YCINoBMS Arsi TOTOBHOCTU MosydaTenen pekoMeHAoBaTb OpraHn3auuto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmmn rpadmka paboTbl opraHmMsaumm



MALOY Ne 25 «ConHbiwko», UHH 6652020321

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 58 4en. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3Ha4yeHMe B 4YacTW MoKasaTenen, XapaKTepusyrLlmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBngeT 82,2 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEHHON Ha 00LLEeA0CTYMHbIX MHOPMALMOHHBIX pecypcax, €e CoAepXKaHuto
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 90 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 60 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenlbHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 93 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 68 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 76 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PAabOTHUKOB OpraHM3auumn», coctaBnsiet 92
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHudaumio - 90 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO paboTHMKOB OOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHudaumio - 90 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 96,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 0bpasoBaTenbHYH0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTtensHOM opraHusaumm) - 95 danna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
95 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPoM3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
78,54 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr:

3amevaHus u NpeanoxeHust 6biny BbickasaHbl 24,1% nony4yaTtenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NNOoLWaaoK Anis nporynok - 14%
rpadmk pabotbl - 14%

npobnembl NuTaHus - 21%

obpasoBaTenbHO-pasBuBaloLLmMe nporpaMmmMel (He4ocTaTok, onnaTta) - 21%
OCHalleHune - 29%

mebenb (PEMOHT, 3aMeHa, HegoCTaToK) - 7%

y3KONpOoMurbHbIE crieumanucTsl - noroneapl, ncmxonorun - 36%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCTUTb Ha CTeHae:

e CBUAETenbCTBa O rocyAapCTBEHHOM akkpeamTauum (C NPUNOXEHUSIMM)
e VH(opMaLMIO O CPOKE OENCTBUS FOCYAapPCTBEHHOM akkpeanTaumm obpasoBaTerbHbIX
nporpamMm (Npy HanMyYumM rocygapCcTBEHHOW akkpeauTaumm)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbLIMW akTamu oduumarbHbI canT
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e VHopmauuto 06 Mcnonb3oBaHWM NPU peanu3aunn ykasaHHbIX obpasoBaTenbHbIX
nporpamm 3r1eKTPOHHOIO 0ByYeHNst U AUCTaHUMOHHbIX 06pa3oBaTeNbHbIX TEXHOMOMUI

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOW OpraHusauum
WHopMaLMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyydaTensiMm ycnyr n nx yHKLMOHNPOBaHWE:

e OJIEKTPOHHbIE CepBUCHI (hopma Ans nogadn 3NeKTPoHHOro obpaieHus (kanobol,
npeanoXxeHust), NONy4YeHne KOHCynbTaumm No okasbiBaeMbIM yCryram v np.)

e pa3sgen YacTto 3agaBaemble BONPOCHI

e TEeXHUYECKYD BO3MOXHOCTb BbIpaXX€HWS nonyyatenem ycrnyr MHEHUS O KayecTBe
YCIOBWUA OKa3aHua ycnyr obpasoBaTerlbHOW opraHu3aumen (Hanuuve aHkeTbl Ansg
onpoca rpaxaaH unm runepccbifiki Ha Hee)

26 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Yennutb paboTy no nonynsipusaumm opuumansHoro canta bus.gov.ru Ha oduymnanbHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha opmumnanbHOM canTe:

e B pasgene 'HesaBucvMas oueHKa KayecTBa YCNoOBWUW OKasaHusA ycryr' nraHoB U
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBuTb OT3blB Ha oduUUManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuuns:

e Hann4dne n NOHATHOCTb HaBuUrauun BHyTpU o6pasoBaTean0|7| opraHmsaunn
e Hannymne n OOoCTynHOCTb NUTLEBOW BOAbI

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneums:

e Hanmune ob6opyaoOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e Hanuuue BblAeNeHHbIX CTOSHOK AN1S aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e HanmuuMe aganTUpPOBaHHLIX NMMATOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 06OPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosus AOCTYNHOCTM, NO3BOMSOWME UHBANUAAM Nosny4YaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

e MpefocTaBrieHne MHBanuaam no cnyxy (CNyxy v 3peHuto) ycnyr cypgonepesogymka
(Tndbnocypaonepesoaymka)

e MOMOLb, OKa3biBaeMy paboTHMKaMW OpraHv3auuu, npolegwmmMm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUSAX
opraHu3auuun 1 Ha npunerawLen TeppuTopun

e HanmMume BO3MOXHOCTW MpPeaoCTaBnEHUS YCIyrn B ANCTAHLMOHHOM PEXUME UMK Ha
Aomy

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIIMBOCTU PabOTHMKOB

MpodomkmTb paboTy MO MNOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCINOBUSIMIU OKa3aHus
ycnyr, NO3BONSOLEM PEKOMEHA0BaTbL OpraHM3aLumto

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MAZOOY Ne19 «Paketa», UHH 6652033257

AOoMUHUCTpaTUBHO-TeppuTopmnanbHasa eguHmua: Cboiceptckun N0

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KoNMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 105 yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMKu 06 obGpa3oBaTeribHON OpraHu3auuny,
coctaBngeTt 98,8 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 96 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCcnoBuin npegocTaBneHus ycnyr», coctasnset 100 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHu3aumen - 100 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTyNHOCTb ycnyr ons uHBanupoB», coctasnseT 51 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 90 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTbL PabOTHMKOB OopraHusauumn», coctasnsaet 100
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 99,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBaTb 06pa3oBaTEnbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
99 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

89,86 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr?’:

3ameyvaHus 1 npeanoxeHnsa 6oinun BobickasaHbl 0% nonyyatenen ycnyr

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuum:

an/IBeCTl/I B cooTBEeTCTBUE C HOPMaTuUBHO-MpPaBOBbLIMUA aKTamMmu CTeHAdbl
06pasoBaTean0|7| opraHnsauumn, B HaCTHOCTU, Ppa3MEeCTUTb Ha CTeHe.

e MHGpopmaumio 06 ycnosusx NUTaHMs oby4varoLLMXCsi, B TOM YMCrne MHBanNuaoB 1 N, ¢
OrpaHUYeHHbIMU BO3MOXHOCTAMMW 300POBbS

MopoepxmBaTb akTyanbHOCTb MHMopMaumm o6 obpasoBaTeribHOM OpraHu3aumm Ha
odumuymanbHom cante OO

ObecneunTts Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOW OpraHM3auum
WHpopMauuKM O crnegywmux AOUCTaHUMOHHbIX — crnocobax obpaTHoM  CBA3U U
B3aMMOOENCTBUSA C NonyyaTensiMm yenyr n ux yHKUMOHMPOBaHME:

e paspgen YacTto 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha ocoumunanbHOM
cante obpasoBaTenibHOM OpraHu3aLmm, pasmecTnB Ha OPULManbLHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBncuMmasi oueHKa Ka4yecTBa YCIMOBUA OKasaHus ycryr niaHoB W
otyeToB no ntoram HOK B 2019 rogy

e OaHep C nMpurnaweHnemM OCTaBWUTb OT3bIB Ha odmumanbHOM canTe bus.gov.ru (Ha
rmaBHOW CcTpaHuue odurumaneHoro canta obpasoBaTesibHOWM OpraHn3auun)

[MoBbICUTb YPOBEHb KOMGOPTHOCTN OKa3aHWUSA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX noslyyaTensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTW YCNyr Anst UHBanNWaoB, o6ecneyms:

e Hanuyne o6opyaoOBaHHbLIX BXOAHbIX rpynn naHgycamu (NogbemMHbIMU nnaTopmMamm)
e Hanuuue BblOENEHHbIX CTOSHOK AN aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB
e Hanuune aganTMPOBaHHbLIX NMMATOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbLIX MPOEMOB

2 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHmn3auumn



e  Hanuuyne CMEHHbIX KPECer-KomnscoK
e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWMYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

YnyywmnTb yCrosusi 4OCTYMHOCTU, NO3BOSIAIOLNE UHBaNMAam rnosny4yaTb yCryru HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHue AONA MHBaNMAOB MO CyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e [pefocTaBfieHMe UHBanNugam no cnyxy (Cryxy v 3peHuio) ycnyr cypaonepeBogymnka
(Tncbnocypaonepesoaymka)

e [OMOLLb, OKasblBaemyk paboTHMKaMu opraHusauuu, npoweguunmm Heobxogmmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUAX
OpraHM3aumm 1 Ha npunerarLen TeppuTopun

MopoepxmBaTb Ha MpexHeM ypoBHE paboTy MO NOBLILEHMIO AO0OPOXenaTenbHOCTU U
BEXNMMBOCTN pabOTHUKOB

I'Ipop,onmmb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITIOBUAMK OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MAZLOY Ne 7 «<Paayra», UHH 6685020013

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyuecmereHust
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 70 4yen. — poauTenei/ 3aKkoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATeNbHOCTU ObInv NosnyyYeHs! creagyoLwme pesynbTaTbl:

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylLwunx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBngeTt 94,7 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 93 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTenibHON opraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaUUKN O AeATenbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 92 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctasnsaet 79,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHusaumen - 79 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesnibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 94,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHudaumio - 90 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 92,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 94 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
87 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHom opraHndaumm - 93 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
82,94 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuarensimm ycnyrs:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 42,9% nonydvatenen ycnyr

OCHaLLeHVe 1 30HMpOBaHMe AeTCKUX NoLWaaoK Ans nporynok - 3%
rpadmk paboTbl - 27%

npobnembl NuTaHus - 13%

obpasoBaTenbHO-pasBuBaloLLme nporpaMmmMel (HegocTaTok, onnarta) - 40%
y3KONpourbHbIE crieumanucTsl - noroneapl, ncmxonorun - 30%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 3%

Harnuyue napkoBcku - 13%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CcTeHdgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpexXHeM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMun oduumarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

cBUAeTenbCTBa O rocyAapCTBEHHOW akkpeauTaumm (C NPUNoXeHNSMn)

WHpopMaumio O peanusyemMblx obpasoBaTenbHbiX MporpammMax, B T.M. 00
afjanTupoBaHHbIX  OBpasoBaTenibHbIX  MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcoB, AMCUMMNMH  (Mogynewn), nNpakTukM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Opa3oBaTeNbHOM NPOrpaMmon

nHdopmaumio o ProC n ob obpasoBaTenbHbIX CTaHAAPTaX C MPUIOKEHNEM NX KOMUN
(mpn Hanuunn). JonyckaeTtca Bmecto konun ®IOC n obpasoBaTesnbHbIX CTaHOAPTOB
pasmeLllaTtb rMNepccCbIfiki Ha COOTBETCTBYIOLLME AOKYMEHTbI Ha canTe MnHobpHayku
Poccun

NMHOpMaLmMIo O NepcoHanbHOM CoCTaBe negarormdeckux paboTHUKOB C yka3aHuem
ypoBHs obpasoBaHus, kBanudukauum m onbita paboTtbl, B T4: PUNO paboTHMKE;
3aHMMaemas OOMKHOCTb; nNpenodaBaemble OUCLMNINHBI, y4eHas cTeneHb/ 3BaHueE;
HanMeHOBaHWe HanpasBneHus NoAroToBku/ cney,

WHPOPMALMIO O HanmuMuMuM  cneumanbHbIX  TEXHUYECKUX cpeactB  obyyeHus
KONNEKTMBHOrO W WHOUBMAYANbHOrMO MOMb30BaHNA AONs WHBaANWMAOB WM nuy C
OrpaHNyYeHHbIMM BO3MOXHOCTAMW 340POBbS
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Ob6ecneunTtb Hanuune Ha Od)l/lLl,I/I8]'IbHOM cante o6pasoBaTean0|7| opraHn3aunn
I/IH(bOpMaLWIVI O cnegyuwunx OUNCTAHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUSA C nonyyartendamm ycnyr n nx (*)yHKLI,I/IOHI/IpOBaHI/IeZ

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocomumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha ouunanbHOM caunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHnem OCTaBWUTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue oduumansHoro canta obpasoBaTenbHON opraHn3aumm)

Yny4wmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:
° Hann4yme n OoCTynHOCTb NMUTHEBOWN BOAbl
MoBbICUTb YPOBEHb AOCTYNHOCTW YCNyr Ans UHBaNWaoB, oGecneyms:

e Hanuyne obopyaAoOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMU nriaTopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK ANs aBTOTPAHCNOPTHLIX CPeaCTB UHBaNMAoB

e Hanuyune aganTUpoBaHHbIX NMUMTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyme CMEHHbIX Kpecer-Komnscok

e Hanuune cneumanbHO 06OPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNA B
obpaszoBaTenbHON opraHM3aumm

YRyywmTb YCNoBMsa AOCTYNHOCTW, NO3BOSIAOLLME NHBANUAAM Nofy4vaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AOnNA MHBaNWAOB MO CAyXy M 3PEHUMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npefocTaBneHve MHBanuagam no cryxy (Crnyxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTW NpeaocTaBrneHus yCcryrn B QUCTAHUMOHHOM peXume Unun Ha
Aomy

MpoaomkmTe paboTy No NOBbILLEHMIO OOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3faTb YCNoBMS Arsi TOTOBHOCTU MoryyaTtene pekoMeHa0BaTb OpraH1M3aLmio

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmM3aumm



MALOY Ne 2 «Ynbi6bka», UHH 6685047520

AOMUHUCTpaTUBHO-TeppuTopmnansHasa eguHmua: Cbiceptckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KoNMMYecTBO OMPOLLUEHHbIX cocTaBnseT - 140 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 80,9 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmmn Poccumnckon Pegepauum - 91 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 60 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 89 banna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 94,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHm3aumen - 89 6anna

MHTerpanbHoe 3HayeHWMe B 4YacTu nokKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCnyr Ansa UHBanupoB», coctTaBnseT 28,1 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanuaos - 67 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[1o6poxenaTenbHOCTb, BEXXNTMBOCTb PAa0OOTHUKOB OpraHusaummn», coctaenset 93,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 94 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 93 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 94,6 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 94 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHn3aumm - 94 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro rnokasatens KayecrtBa YCrOBUN OKa3aHWUSA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
78,38 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyr?®:

3ameyvaHus 1 npeanoxeHns 6binn BbickadaHbl 22,9% nonydatenen ycnyr

OCHaLLeHVe 1 30HMpOBaHMe AeTCKUX NIoLWaaoK Ans Nporynok - 6%

npobnemsl NuTaHus - 9%

obpasoBaTenbHO-pasBuBaloLLmMe nporpammel (HegocTaTok, onnara) - 34%

Kagpbl (HexBaTka, Teky4dka) - 6%

ocHalleHune - 3%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 9%

Harnuyue napkKoBcku - 28%

MeanumnHckoe obcnyxmnsaHme - 9%

kKayecTBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAOYalbHbIA  NOAXOA,
HeBbINOMNHeHWe NpsiMbIx 06s13aHHOCTEN) - 16%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e CBMAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NpUMoXKeHNsiMK)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduumManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e WNHGPOPMALMIO O YMCIEHHOCTM Oby4alLmMXcs No peanudyembiM obpasoBaTernbHbIM
nporpaMmMam 3a cyeT BIopKEeTHLIX aCCUrHOBaHMWI K Mo goroBopam o6 o6pa3oBaHMKM 3a
cuet cpeacte OJ1 n/nnn KOJ1, 0 A3bIkax, Ha KOTOPbIX OCYLLECTBSIETCA 00pa3oBaHue
(obyueHune)

e UHGpoOpmMauMio 00 3NEKTPOHHbIX OOpasoBaTernbHbIX pecypcax, K KOTOPbIM
obecneumBaeTcss OocTyn obydarowmxcs, B TOM 4ucne npucrnocobneHHble ans
MCMNOMb30BaHMA WHBaNMgaMM W NUUAMU C  OFPaHUYEHHBIMU  BO3MOXHOCTSMM
3,0pOBbS

e uHdopmauuto 06 obbeme obOpasoBaTenbHOW OEATENBHOCTM, (MHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBMSAETCS 3a cYeT OaXKEeTHbIX aCCUrHOBaHWN
denepanbHoro OGrwompkeTa, OompkeToB CcybbektoB PP, MecTHbiXx OHOKETOB, MO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts OJ1 u/ unm HOJ1
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I/IH(*)OpMaLI,I/II'O O nocTtynneHnn (*)VIHaHCOBbIX N MatepunanbHblIX CpeactB U 06 wux
pacxogoBaHUM NoO UToram (bVIHaHCOBOFO roga

Ob6ecneunTtb Hanuune Ha Od)l/lLl,I/I8]'IbHOM cante o6pasoBaTean0|7| opraHn3aunn
I/IH(bOpMaLWIVI O cnegyuux OUNCTAHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOOENCTBUSA C nonyyartendamm ycnyr n nux Q)yHKLI,I/IOHI/IpOBaHI/IeI

Ycunutb

3NEKTPOHHbIE cepBUCHl (bopma Ansi nogadn 3NeKTPoHHOro obpalleHus (>kanobsl,
npeanoXeHns), nosly4eHme KOHCynbTaumMm No OKka3biBaeMbIM ycriyram u np.)

pasgen YacTto 3agaBaemble BONPOCHI

TEXHUYECKYID BO3MOXHOCTb BbIpaXXeHUSA MonydartenemM yCrnyr MHEeHUs O KadecTBe
YCrOBWIA OKasaHus ycryr obpasoBaTenbHOW opraHusauuen (Hanuume aHkeTbl Anis
onpoca rpaxgaH Unu runepccbifikv Ha Hee)

paboTy no nonynsipusaunmn ouumnanbHoro camta bus.gov.ru Ha oduLmMansHOM

cante obpasoBaTenibHOW opraHu3aummn, pasmecTus Ha opuumanbHOM canTe:

pasgen 'HesaBvcumas oueHKa kayecTBa YCnoBun okasaHna ycnyr'

CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK

B pasgene 'HesaBucumas oueHKa kayecTBa YCMOBMM OKasaHUs ycnyr' nnaHoB W
otyeToB no utoram HOK B 2019 rogy

OaHep c npurnaweHnem ocTaBuTb OT3bIB Ha odmuManbHOM canTe bus.gov.ru (Ha
rmaBHOWM cTpaHuue oduumansHoro canta obpasoBaTesibHON OpraHn3auun)

[MoBbICUTbL YPOBEHb KOMJOPTHOCTN OKa3aHWUA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX nosiyyaTensamm ycnyr

MoBbICUTL YPOBEHL AOCTYMHOCTW YCNyr Ansi UHBaNnAoB, obecneyms:

Hanuume o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycamMu (NogbeMHbIMU nraTdopmMamm)
Hanuume BblAeNEeHHbIX CTOSIHOK A1s1 aBTOTPAHCMOPTHBLIX CPEACTB MHBANMA0B
Hanuume aganTUpPOBaHHbIX MMATOB, MOPYYHEN, PaACLLUMPEHHbIX ABEPHbIX NMPOEMOB
Hannyme CMeHHbIX Kpecer-Konsicok

Hanuume cneumanbHo 060pPyAOBaHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHn3aumum

Yny4ywnTb yCrnoBust AOCTYNHOCTM, NO3BOMSOLWME UHBANUAaM nosny4yaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

AyénuposaHve Ans WMHBanNWMAOB MO CryXy M 3PEHU0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

npeaocTaBneHne nHeanuaam no cnyxy (Cnyxy v 3peHuto) ycrnyr cypgonepeBog4vka
(Tdnocypaonepesoaymka)

HanMuue anbTepHaTMBHOM Bepcun odmumanbHoro canta obpasoBaTeribHOM
opraHusauuu B cetn IHTepHeT Ana MHBanvMaoB Nno 3peHuto

NnoMoLLlb, OKa3biBaeMyl paboTHWKamMu opraHvsauuu, npolieiwmmMm Heobxoaumoe
oby4yeHne (MHCTPYKTUpOBaHME) MO COMNPOBOXAEHWIO WHBANMAOB B MOMELLEHUAX
opraHu3auuu 1 Ha npuneraroLlen TeppuTopun

HanMyne BO3MOXHOCTU NpefoCTaBneHus ycryrn B AUCTaHLMOHHOM peXume Unm Ha
Aomy



npO,EI,OJ'DKVITb pa60Ty Nno NnoBbILLEHNIO Ll,O6pO)KeJ'IaTeJ'IbHOCTVI N BEXITMBOCTH pa6OTHVIKOB

MoBbICUTb YpOBE€Hb YyOOBIIETBOPEHHOCTUN YCINOBUAMU OKa3aHUA YCIlyr, B YaCTHOCTH,
co3aaTb ycrosuna and rotoBHOCTU nonyaneneVl pekomeHaoBaTb OpraHnM3auuto

npO}J,OJ'I)KMTb pa60Ty no NoBbILWLEHNK YPOBHA YOOBNETBOPEHHOCTU OpraHn3auMOHHbIMA
YyCIioBAMU OKa3aHuaA ycnyr
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